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For over 40 years, Medical Associates Health Plans has provided 
trusted health insurance solutions for local employers, delivering 
high-quality, physician-led care to the greater Dubuque community. As 
one of the few physician-owned health plans in the country, our model 
prioritizes patient needs, ensuring their well-being always comes first.

Your dedicated partner for all your health insurance needs, you have us.

YOUR COMMERCIAL SALES ADVISOR
Call 563.556.8070 for a quote today!

1605 Associates Drive, Dubuque, IA

A local health 
plan built for 
better care.

www.mahealthplans.comMedical Associates Clinic and Health Plans

“
Medical Associates is always 
there for us, if we have any needs, 
they’re very responsive and we 
appreciate that partnership. 
Team Dupaco is here to meet the 
financial needs of our members 
and by having Medical Associates 
take care of the healthcare needs of 
our valued team members it allows 
us to focus on what we do best.

CLIENT TESTIMONIAL

- Joe Hearn, President and CEO of
  Dupaco Community Credit Union

YOU HAVE US.

Greg Hermiston

Trusted – Decisions made by your physicians, not administrators.

Member Focused – Exceptional care in every interaction.

Solution Driven – Health plans designed to your company’s needs.?

Local – A dedicated team that lives and works in the community.
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Welcome to the Spring 2026 edition of 
Chamber Quarterly.

Spring is a season of growth, renewal 
and fresh energy — and it’s the perfect 
time to reflect on the power of giving back. 

In this issue of CQ, we’re shining a light on the incredible 
work of local nonprofits and the important role they play in 
strengthening the Dubuque region.

Nonprofits are more than service providers — they are 
problem-solvers, advocates and partners in building a 
community where people and businesses can thrive. Their 
work supports our neighbors, addresses real challenges and 
helps create the quality of life that makes this region such a 
special place to live and work.

In this issue, you’ll learn what drives these organizations, 
who they serve and the impact they make every day. You’ll 
also see where challenges exist — and where the business 
community can step in through partnerships, volunteering, 
sponsorships and creative collaboration.

At the Chamber, we believe a strong community and a 
strong economy go hand in hand. When businesses and 
nonprofits work together, the ripple effect benefits us all.

We hope this issue inspires you to connect, get involved 
and consider how you can be part of the Power of Giving — 
this spring and all year long.

Warm regards,

Molly Grover
President & CEO
Dubuque Area Chamber of Commerce

WELCOME
FROM THE CHAMBER PRESIDENT /CEOFROM THE CHAMBER PRESIDENT /CEO

The Dubuque Area Chamber of Commerce | Spring 2026
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WelcomeNew Members

9/17/2025

9/22/2025

9/22/2025 9/23/2025
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11/4/2025

11/10/2025

11/18/2025

10/31/2025

10/31/2025 

WelcomeNew Members
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BUILD COMPANY CULTURE BY GIVING BACK

Participate in fundraising events

Host a workplace campaign

Host a volunteer event

Make a corporate gift

Learn more by visiting:
dbqunitedway.org

CKBUILD COMPANY CULTURE BY GIVING BAC

11/25/2025

12/4/2025

12/16/2025

WelcomeNew Members
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Meet with us to talk about increasing and 
building brand exposure through social 
media, search engine optimization, online 
advertising and more!

(563) 588-5612
Tricia.Nelson@THMedia.com

TelegraphHerald.com

Don’t be left in the dark,
request your FREE Local SEO 
Scan report today!

Start your digital 
marketing with 
a special price 

for Local SEO of 
$200/month!

Digital Marketing 
Exclusively for 
Your Businesses

Put SEO to 

Work for 

Your Business

TH MEDIA DIGITAL
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LIVE MUSIC EVERY WEEKEND | WINE AND BEER TASTINGS | WEEKDAY LUNCH 11AM-2PM | APPETIZERS AND PIZZAS
 600 Star Brewery Drive, Dubuque, Iowa | 563-583-6100 | stonecliffwinery.com

Dubuque Star Brewery
AND

STONE CLIFF WINERY

Located on the banks of the mighty Mississippi

adno=464967

Like a well-trained pianist launching 
sweet melodies through a concert 
hall, local nonprofit organizations 
send the beauty of generosity 
throughout the greater Dubuque 

community. While it might be impossible to 
gauge the full power of giving through char-
ity, those who work for these organizations 
often get to witness aspects of it up close. 
One example occurred at this year’s Cen-
trally Rooted holiday recital. 

The nonprofit promotes 
positive brain health through 
creative expression. This of-
ten involves providing music 
lessons to children. The youth 
often perform at the annual 
show.    
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“A student with special needs, who was 
deeply anxious about performing, walked 
on stage visibly nervous and tearful,” said 
Callie Mescher-FitzGerald, founder and 
executive director of Centrally Rooted. 
“Sitting beside him at the piano, his teacher 
patiently guided him through breathing 
exercises, reminded him that he was 
prepared and stayed calmly present as he 
worked through ‘Jingle Bells.’ He perse-
vered through the fear. 

“By the time he finished, a smile spread 
across his face — and the entire audience 
rose in a standing ovation,” she said. “That 
moment captures why our mission exists. 
We are not only teaching music; we are 
helping young people expand their comfort 
zones, grow in confidence, and conquer 
fears in a safe and supportive space.”

Nonprofits are central
Operating out of a building on Central 

Avenue that is full of keyboards, drum sets 
and other instruments, Centrally Rooted 
builds “confidence, resilience and belong-
ing through music education and perfor-
mance.”

“We currently serve 150 active stu-
dents in private music lessons and em-
ploy 21 teachers across disciplines,” said 
Mescher-FitzGerald, who started the orga-
nization in 2021. Beyond private instruc-
tion, we reach families through our Mindful 
Musicians program, an interactive care-
giver-and-child music experience focused 
on early development and connection. In 
total, more than 250 families are directly 
impacted through our Mindful Musicians 
programming. This number does not in-
clude the additional youth reached through 

outreach partnerships at the Boys & Girls 
Club, Dream Center, Holy Family Schools 
and Dubuque Montessori School.”

The nonprofit strives to break down 
the barrier cost can create. This past year, 
they awarded approximately $3,000 per 
month in scholarships to families who 
could not otherwise afford programming 
and expanded teaching staff to meet 
increasing enrollment. Aside from direct 
donations, Centrally Rooted also relies on 
unconventional fundraising efforts. On May 
2, Kyle FitzGerald and Elissa Meadows will 
be dancing on behalf of Centrally Rooted at 
the Dubuque Area Chamber of Commerce’s 

Dancing with the Stars event. 
“Demand for programming continues to 

increase, and we are working intentionally 
to build infrastructure that supports long-
term sustainability,” Callie Mescher-Fitz-
Gerald said. “Tuition alone does not cover 
the full cost of high-quality, accessible 
arts education — especially when we are 
committed to maintaining a robust schol-
arship program. Scaling responsibly while 
preserving excellence and accessibility is 
our current challenge.”

Centrally Rooted seeks support through 
event sponsorships, direct donations to its 
scholarship fund and other means. “When 
we invest in environments that encourage 
kindness, confidence, empathy, and grace, 
the return extends far beyond music les-
sons,” Mescher-FitzGerald said. 

No Place Like Home
Opening Doors Dubuque is another 

nonprofit organization that uses the power 
of giving to improve quality of life in the re-
gion. It was founded in the late 1990s when 
six Catholic women’s religious communities 
sought to address pressing housing needs 
for women and children. They partnered 
with other religious organizations, the 
private sector and city government to turn 
an unused convent into a shelter. 

“Opening Doors provides safe shelter, 
supportive housing, and individualized 
case management for women and their 
children experiencing homelessness,” said 
Jessica Schlader, Opening Doors’ executive 
director. “Our mission is rooted in dignity, 
safety, and empowerment, meeting people 
where they are and walking alongside them 
as they work toward stability, healing, and 

Callie Mescher-FitzGerald is the founder of Centrally Rooted.

A class at Centrally Rooted.



Increase the longevity of your vehicle 
with routine maintenance

▶ Wheel alignment
▶ Oil change
▶ Brakes

▶ Batteries
▶ Suspension
▶  Tires and much more!

Chamber

Monday - Friday: 7:30 AM - 5:30 PM

Visit our website for more information or 
to schedule a service: bigaautodbq.com

Big A Auto Sales & Service
2311 Central Ave., 
Dubuque, IA 52001
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Your Trusted Automotive Experts
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Print this ad or show it to us  
for $5 off any service!

The power of
philanthropy

starts with you.
Your support of Crescent Community

Health Center does more than fund care
— it strengthens our entire community.

Your gift supports healthy smiles
Your gift supports healthy bodies
Your gift supports healthy brains

Your gift supports access to affordable pharmacy care
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MORE Comfort.
MORE F lavor.

Same Great Street.
Introducing Bell Street Eatery — where convenience 
meets comfort. Stop in for chef-crafted grab-n-go 

selections perfect for busy days, or slow down and savor 
staples like crispy fried chicken and smothered meatloaf. 

Our curated coffee program, powered by
Verena Street, brings local craftsmanship to every cup. 

NOW OPEN!
©2026 Boyd Gaming Corporation®

®

Port of Dubuque  |  DiamondJoDubuque.BoydGaming.com
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self-sufficiency.”
In the past year, the charity has provided 

over 12,800 nights of safe shelter for 184 
women and their children and responded 
to an average of 64 calls per month, accord-
ing to Schlader.

“We serve women and their children 
as they navigate homelessness,” she said. 
“Since 2000, we have served over 5,000 
women and their children, each starting 
their journey at the Teresa Shelter with 
some residents able to move into the Maria 
House (transitional housing for up to two 
years) and eventually the Francis Apart-
ments (our permanent supportive housing 
program). These women represent a wide 
range of lived experiences, including pov-
erty, brain health disorders, loss of a job or 
underemployment, loss of a partner, rising 
rent or utility costs without a correspond-
ing rise in income, financial abuse, living 
paycheck to paycheck, then receiving an 
unexpected expense, substance use and 
other crises that disrupt stability.”

Limited space is the most persistent chal-
lenge for Opening Doors. The staff is forced 
to turn away women daily because of a lack 
of capacity. 

“Our team is working diligently to pro-

vide timely, trauma-informed support for 
women and children in crisis, even as calls 
for help rise, affordable housing remains 
scarce, and operational costs continue to 
increase,” Schlader said. 

Community support makes a difference. 
Individuals and business representatives 
can tour the facilities, volunteer, and do-
nate requested items. The women served 
can use help with employment opportu-
nities. Opening Doors is more than just a 
shelter, insists Schlader.  

“We are a place of hope, safety, and new 
beginnings,” she said. “Every interaction, 
donation, and partnership helps ensure 
that women and children in our community 
are not navigating crises alone, and we are 
deeply grateful for the community that 
stands beside them. No one is immune 
from the circumstances that bring women 
to Opening Doors.”

Finding a United Way
Poverty is a complicated problem caused 

by a variety of factors. There are a cornu-
copia of nonprofits addressing different 
aspects of it. The aim of the United Way of 
Dubuque Area Tri-States is to see the big 
picture and facilitate a unified response. 

“United Way brings people and resourc-

es together to tackle poverty in ways no 
single organization can do alone,” said 
Danielle Leibfried, the nonprofit’s presi-
dent and CEO. “We study our community’s 
greatest needs, raise funds locally and stra-
tegically invest those dollars into trusted 
programs that work together — rather than 
in isolation — to help local people who are 
struggling. By coordinating efforts around 
issues like food insecurity, homelessness 
and brain health, United Way helps ensure 
help is available when and where it’s need-
ed most — and that community dollars are 
used wisely for lasting local impact.”

The local United Way serves a 10-coun-
ty tri-state region that includes Iowa: 
Dubuque, Delaware, Jackson, Clayton and 
parts of Fayette and Allamakee counties. 
Wisconsin: Parts of Grant and Lafayette 
counties. Illinois: Parts of Jo Daviess and 
Carroll counties.

“One way we provide these services 
in our area is by investing in local pro-
grams that impact poverty,” Leibfried said. 
“Currently, we fund 35 local programs that 
offer resources for those in need. These 
programs have been vetted by a team of 
UW volunteers and staff and each program 
reports collectively on shared outcomes 

Opening Doors residents Shakch (left), with her daughters; and Ebony, with 
her sons.

LEFT: Funded partners, United Way board and committee members and UW staff, celebrate reaching the annual goal of raising $1.2 
million. Pictured are Andy Wickam (back row, from left), Megan Ruiz, Brock Renbarger, TJ Wagner, Lauren Siegwert (front row, from left), 
Dary Dolphin, Sue Ellis, Katie Hensley, Beth McGorry and Danielle Leibfried. RIGHT: The United Way meeting with funded partners.

A Holy Family schools donation drive for Opening 
Doors.
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563-587-7840
thelifegroupllc.com

YOU REMEMBERED YOUR
COFFEE MUG… BUT DID
YOU REMEMBER YOUR

401(K)?
When you leave a job, it’s easy to forget the
retirement account you left behind. But that “out of
sight, out of mind” 401(k) could be quietly costing
you — with hidden fees, limited investment choices,
and no coordination with your overall retirement
plan.

Your 401(k) could be quietly costing you – schedule
a complimentary review with The Life Group today.
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Established in 1905, and still family-owned, Bodine Electric continues 
to set the industry standard for small gearmotors, motors and 
controls. Located in nearby Peosta, our manufacturing facility utilizes 
the industry’s latest winding, machining, and assembly equipment. 
Bodine Electric Company is proud to employ a team of dedicated 
and qualified employees that meet and uphold ISO9001 standards. 
Manufacturing isn’t just about the machine, it’s about the people 
behind it. We nurture and embrace a collaborative team environment.

Visit us at bodine-electric.com
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twice a year.”
The United Way is depen-

dent on individual and business 
donations. Businesses also 
can get involved by holding 
drives for needed materials 
like diapers, books, clothing 
and hygiene products. United 
Way supports volunteers and 
created a volunteer portal.

“VolunteerDBQ is a site that 
helps connect community vol-
unteers with meaningful volun-
teer experiences, streamlining 
the process of getting inter-
ested people involved to assist 
the nonprofit sector,” Leibfried 
said. “We manage this volun-
teer portal in partnership with 
the City of Dubuque. Our 211 
Information and Referral line is 
a multi-lingual line used to help 
community members find the 
resources they need.  Of the 
nearly 1,200 calls that came in 
last year, the top five requests 
were for resources related to 
housing, utilities, meals, health 
care and family support.”

United Way is coping with a 
decrease in financial support 

of its community impact fund. 
Much of the money used to be 
obtained through workplaces 
that participate in giving.  

“Since 2020, our area has 
seen a significant decline in the 
number of businesses partic-
ipating in workplace giving,” 
Leibfried said. “Additionally, 
those who do offer the oppor-

tunity, may not offer payroll de-
duction or may open up giving 
to hundreds of local nonprofits. 
Less giving through work-
place campaigns has meant 
that United Way has had to 
get creative in strategizing to 
fundraise for the ever-growing 
communities’ greatest needs.”

To adjust, United Way has 

increasingly relied on special 
events like its popular Over 
the Edge event, where people 
repel down a building in down-
town Dubuque to raise funds. 
Even if someone can’t give 
money, there are other ways to 
be a part of the power of giving 
through United Way.   

“While our coverage area 
is large, and we impact nearly 
50,000 lives each year through 
our work, we only have four 
employees in our office,” 
Leibfried said. “That means 
that our staff are incredible, 
of course, but also that we 
rely on hundreds of hours of 
volunteers, from our board 
of directors to committee 
members and others helping 
at events. Even if you don’t 
volunteer for United Way, you 
can still help the organization 
by being a strong United Way 
advocate. You can share about 
our community needs, our 
system to vet and monitor local 
programs, and our strong work 
around volunteerism.”

Katie Wiedemann (left), United Way’s vice president of 
development and Danielle Leibfried, president and CEO of 
United Way of Dubuque Area Tri-States. 
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NEW KID ON THE BLOCK
OAS Foundation

BY DAN RUSSO

Executive Director Jason Henkel is pictured standing on a course with ramps and other features for skateboarders and BMX bikes 
that the staff and clients built.

At the headquarters of Olliewood Action Sports on a recent 
Friday night, a teenager on a BMX bike pedaled furiously 
through the indoor skate park before launching off a ramp 
and propelling himself high into the air. He made it as close 
to shining lights hanging from the ceiling as he could before 

dropping down and sticking a landing.



PEACE OF MIND NOW,

■ $10,000 paid directly to you for 
EACH hospital confinement

■ $100,000 Cancer Lump Sum Benefit

■ $100,000 Heart Attack or Stroke 
Lump Sum Benefit

■ Up to $1,000 Annual Cancer, Heart Attack 
and Stroke Screening Benefits

■ $100,000 Alzheimer’s Lump Sum Benefit

■ $100,000 Accidental Death 
Lump Sum Benefit

■ Up to $25,000 Broken Bone Benefit

YOUR PREMIUMS RETURNED LATER.
(Even when you use the policy.)

Benefits that Actually...Benefit

The average length of time spent in the hospital for sickness 
or injury is approximately 5 to 5.5 days.1

More Reasons Our Policies Add Value

Policyholders are paid regardless of any 
other insurance they may have.$
The cash benefits are paid directly to the 
policyholder (not a healthcare provider). 
This way, the policyholder can use the 
money toward their greatest need.

Estimated Monthly Family Premiums*

40-year-old 50-year-old 60-year-old

$54+ $76+ $110+

100% 
Premiums 
Returned

Call 563-542-2586563-542-2586 for more information. 

1National Library of Medicine. Retrieved on Jan. 27, 2026 Introduction - Interventions To Decrease Hospital Length of Stay - NCBI Bookshelf.
Benefits listed are based on the top plan level. Benefits based on age and eligibility, contact an agent for more information.
*Premiums will vary based on plan level and benefits selected.

ad
no

=
46

63
75



24 The Dubuque Area Chamber of Commerce | Spring 2026

As he talked about the history of the 
nonprofit foundation, Jason Henkel, 
OAS’s executive director, watched the 
young people in motion approvingly. 
Across a giant room, inside the industrial 
style metal frame building in Dubuque, a 
group of younger boys on scooters took 
turns going down a half pipe. There were 
some stumbles and falls, but nobody bat-
ted an eye. Teaching people how to deal 
with failure is a big part of the organiza-
tion’s reason for being — “to help people 
reach their full potential, especially kids,” 
Henkel said. 

“We have taught people from 2 years 
old to 67 years old,” he said. “You get 
comfortable with failure and use it to 
achieve your goals. This is a place where 
you can fail and overcome fear.”

On its website, the OAS foundation de-
scribes the purpose for Olliewood Skate 
Park, its skate shop and other efforts: 
“… our collective mission is to utilize 
action sports as a powerful platform for 
fostering a growth mindset and empow-
ering individuals to overcome challenges, 
embrace resilience, and unlock their full 
potential.”

OAS Instructors give lessons regular 
members and walk-ins at their home-
base. They also lead programs in the 
community. The name “Olliewood” for 
the facility and the foundation comes, in 
part, from a skateboarding move. During 
an ollie, a board appears to be stuck to a 
rider’s feet while he or she flies in the air. 
At the heart of the OAS operation is the 
skate shop attached to the indoor park 
which sells merchandise and equipment, 
a lot of it locally made. Proceeds help 
fuel the nonprofit. Miranda Thomas, the 
foundation’s program director, was be-
hind the shop’s counter recently using a 
machine to finish hats with the Olliewood 
logo on them. 

“I just started skateboarding eight 
years ago,” Thomas said. “I came here. 
Every Tuesday, we do a girls’ night which 
is really popping off right now.” 

Action sports like skateboarding and 
BMX biking require the development of 
courage and tenacity, qualities which 
Henkel, a former professional BMX biker, 
believes are badly needed today. 

“Your brain is telling you this isn’t safe 
and your body is telling you not to do 
this, but you want to do it,” Henkel said. 
“OAS provides a way for people to over-
come fears in a safe place.”

The Dubuque native left the city for a 
while to pursue his BMX, but then came 
back and realized “everything I wanted 

was already here.”
Olliewood is the only indoor skate park 

of its kind within 185 miles, Henkel said, 
and it has hosts thousands of visitors per 
year. People have come from 42 states 
and three countries. The largest demo-
graphic the foundation serves is ages 
13-18. This includes a dedicated core 
of locals. The teens themselves had the 
idea to expand OAS’s service by initiating 
outreach at a local high school, Henkel 
said. The OAS foundation also is in the 
initial stages of creating a presence in 
Pittsburgh, Penn., and other cities in the 
nation, according to Henkel. 

“The biggest (challenge) right now is 
having the organizational capacity. We 
understand the need and the impact,” he 
said. 

The origin of the OAS foundation 
started more than a decade earlier, when 
a group of skaters began building ramps 
and other elements inside a local ware-
house. In 2015, one of the group started 
Olliewood in its current location as a for 
profit venture. The current nonprofit 
foundation was formed after a re-struc-
turing three years ago, Henkel said. Ev-
erything in the facility is built by OAS and 
its users. The atmosphere is gritty and 
experimentation with new designs and 

elements on the courses is encouraged. 
“We are 100 percent DIY,” Henkel said. 

“If you want it, you need to build it. You 
need to figure out how to do things.”

Creation is part of the mission. Inside 
OAS headquarters the walls are filled 
with colorful art from local artists — part-
ly the result of a collaboration with the 
Dubuque Area Arts Collective. The venue 
hosts concerts and other gatherings. 

“We’re trying to remove the stigma of 
skateboarding and other forms of free 
expression,” Henkel said. 

An outdoor course is situated near the 
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facility. Henkel and Thomas agree that 
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Program Manager Miranda is seen making a hat with the Olliwood logo on it — one 
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•  Prime Location: Near restaurants and 
New Horizon Academy childcare center

•  Beautifully Renovated: Historic building 
w/ modern amenities

•  Flexible Space: Customizable from 
2,000 - 14,000 square feet

•  Abundant Natural Light: 3rd Floor 
space with great views

•  Convenience: Ample off-street parking 
included, handicap accessible, 
and shipping/receiving dock

• Private fi rst-fl oor reception area available.

DOWNTOWN DUBUQUE DOWNTOWN DUBUQUE 
Modern Class A Workspace 

FOR YOUR BUSINESSFOR YOUR BUSINESS

SCHEDULE A 
VIEWING TODAY!

Contact AMY WAGNER at 
(563) 588-5685 or 

awagner@wcinet.com

Visit: www.wcinet.com/801bluff/ 
or Scan QR code for

more details.

As low as 
$14.50 per square foot, 

INCLUDING:
Maintenance, insurance, 

tax, on site parking 
and all utilities!
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BEEN AROUND THE BLOCK
Hills & Dales

In 1973, a mother founded Hills & Dales to care for her 
disabled son who had serious disabilities. In the decades 
since Elaine Barwick’s vision became a reality, this non-
profit’s depth of service and scope has expanded at a 
phenomenal pace. Whether it’s helping a person with a 

disability find a job or providing around-the-clock care, the 
charity has continued to adapt to meet the needs of the 
families who rely on it.  

BY DAN RUSSO
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Fireworks over Dubuque on July 3, 2024. A law signed 
last month by Iowa Gov. Kim Reynolds changed the 
state code so local governments cannot prohibit the use 
of consumer fireworks on July 3, July 4, and Dec. 31 
during designated times.

BY KONRAD STRZALKA
konrad.strzalka@thmedia.com

Iowa residents could hear more booms 
in the sky this Fourth of July.

A new Iowa law requires local govern-
ments to allow the use of consumer fire-

works at certain dates and times, forcing 
many area towns to amend ordinances 
that have prohibited fireworks use.

Iowa code allows the shooting off of 
consumer fireworks within certain hours 
from June 1 to July 8 and Dec. 10 to Jan. 3. 
Previously, the law allowed local govern-
ments to prohibit their use even within 
those dates.

However, a law signed last month by 
Iowa Gov. Kim Reynolds amends the state 
code so local governments cannot prohibit 
use of consumer fireworks on July 3, July 4, 

and Dec. 31 during times outlined in state 
code — 9 a.m. to 10 p.m. July 3, 9 a.m. to 
11 p.m. July 4 and from 9 a.m. onward 
Dec. 31.

Dubuque City Council members on 
Monday voted to adjust city ordinance to 
mirror state law but rejected a request from 
the Police Department to relax fireworks 
rules beyond the hours and dates the law 
requires them to be permitted on private 
property.

Local cities adjust to 
new Iowa fireworks law
Recent change to state code 
forbids municipalities from 
banning the use of fireworks 
during certain dates and times. 

Civic leaders 
pushing to keepChurro cafe opens in Galena

biz buzz

See LAW, PAGE 3A
Biz Buzz shares busi-

ness tidbits from across 
the tri-states. This edition 
highlights recent develop-
ments in Galena, Ill., and 
Dubuque.

A new dessert cafe is now open in 
Galena.

The Corner Churro Cafe, 315 
Commerce St., is a marriage of Kaladi’s 
Coffee Bar’s handcrafted brews and 
authentic Spanish-Mexican desserts 
made fresh.

“I’ve had (Kaladi’s Coffee Bar) for 25 
years,” owner Antonio Morel said. “But 
I’ve always wanted to bring a churro 
concept to this community.”

Morel’s churros are not the carnival 
variety or your typically flash frozen 
fast food add-on.

“I’m not saying that (those churros) 
aren’t good, but when the product has 
been sitting there for a few hours, it’s 
not as good tasting. So a lot of people 
haven’t really tried a churro that’s 
fresh-made. ... A churro is a Spanish 
donut — a lot of people don’t realize 
that (given its American presentation 
today),” said Morel, who is Spanish.

At the Churro Cafe, dough is made 
on site and churros are fried to order in 
an open kitchen with specialty equip-
ment ordered from Spain.

“You’re getting a product that’s 
made on site. You order it. You get the 
ticket. How you want it — we make it,” 
he said. “This is the freshest churro in 
an 80-mile radius.”

Alongside the gourmet quality of 
a churro are all its other trappings: 
Five to six churros a meal with a thick 

signature chocolate dip on offer — just 
the way they make it in Spain.

“Now, in Spain, they don’t actually 
coat churros with cinnamon and sugar, 
unless you ask,” Morel said. “You just 
dip it in the chocolate. So we brought 
the same options. We also have our 
filled churros, starting with the vanilla, 
strawberry (and) dulce de leche (cara-

mel) flavors.”
Filling is imported for maximum 

authenticity, and Morel is working on 
getting several more flavors supplied.

The cafe also offers “loopas,” a looped 
variant of the churro. Filling options 
include chocolate with Biscoff, white 
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requires them to be permitted on private 
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With federal funds to sup-
plement service at Dubuque 
Regional Airport all but de-
pleted,  civic  leaders met 
Tuesday to gin up support 
for the airport’s once-a-day 
flight to and from Chicago’s 
O’Hare International Air-
port.

“ The fate  of  ser vice at 
Dubuque Regional Airport 
is entirely in our hands,” said 
Mayor Brad Cavanagh, who 
pleaded with business leaders 
to use the fledgling service with 
Denver Air Connection when-

ever possible.
If passenger traffic doesn’t 

increase, driving 80 miles to the 
nearest airport will once again 
become Dubuquers’ closest 
option.

“Once we do this and suc-
ceed, we can add flights. If we 

don’t  succe e d, 
w e ’ l l  l o s e  t h i s 
flight,” Cavanagh 
said. “If we lose 
flights now, I don’t 
s e e  u s  g e t t i n g 
flights back for a 
few years.”

Aside from con-
venience, having 

regular air service at the local 
airport is seen as critical for 
the region’s economic vitality, 
connecting Dubuque to global 
destinations.

Civic leaders 
pushing to keep 
daily air service
Cavanagh says it could 
take years to restore 
flights if Denver Air 
Connection deal ends.

STEPHEN GASSMAN • Telegraph Herald
Owner Antonio Moral stands in front of Corner Churro Cafe in Galena, Ill.

Churro cafe opens in Galena
biz buzz
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Coffee Bar’s handcrafted brews and 
authentic Spanish-Mexican desserts 
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“I’ve had (Kaladi’s Coffee Bar) for 25 
years,” owner Antonio Morel said. “But 
I’ve always wanted to bring a churro 
concept to this community.”

Morel’s churros are not the carnival 
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fast food add-on.
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not as good tasting. So a lot of people 
haven’t really tried a churro that’s 
fresh-made. ... A churro is a Spanish 
donut — a lot of people don’t realize 
that (given its American presentation 
today),” said Morel, who is Spanish.
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“You’re getting a product that’s 
made on site. You order it. You get the 
ticket. How you want it — we make it,” 
he said. “This is the freshest churro in 
an 80-mile radius.”

Alongside the gourmet quality of 
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Five to six churros a meal with a thick 

signature chocolate dip on offer — just 
the way they make it in Spain.

“Now, in Spain, they don’t actually 
coat churros with cinnamon and sugar, 
unless you ask,” Morel said. “You just 
dip it in the chocolate. So we brought 
the same options. We also have our 
filled churros, starting with the vanilla, 
strawberry (and) dulce de leche (cara-

mel) flavors.”
Filling is imported for maximum 

authenticity, and Morel is working on 
getting several more flavors supplied.

The cafe also offers “loopas,” a looped 
variant of the churro. Filling options 
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Iowa residents could hear more booms 
in the sky this Fourth of July.

A new Iowa law requires local govern-
ments to allow the use of consumer fire-

works at certain dates and times, forcing 
many area towns to amend ordinances 
that have prohibited fireworks use.

Iowa code allows the shooting off of 
consumer fireworks within certain hours 
from June 1 to July 8 and Dec. 10 to Jan. 3. 
Previously, the law allowed local govern-
ments to prohibit their use even within 
those dates.

However, a law signed last month by 
Iowa Gov. Kim Reynolds amends the state 
code so local governments cannot prohibit 
use of consumer fireworks on July 3, July 4, 

and Dec. 31 during times outlined in state 
code — 9 a.m. to 10 p.m. July 3, 9 a.m. to 
11 p.m. July 4 and from 9 a.m. onward 
Dec. 31.

Dubuque City Council members on 
Monday voted to adjust city ordinance to 
mirror state law but rejected a request from 
the Police Department to relax fireworks 
rules beyond the hours and dates the law 
requires them to be permitted on private 
property.

Local cities adjust to 
new Iowa fireworks law
Recent change to state code 
forbids municipalities from 
banning the use of fireworks 
during certain dates and times. 
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“We currently support more than 270 
individuals ranging from infancy through 
adulthood,” said Deanne Althoff, mission 
advancement and community relations 
director for Hills & Dales. “The majority 
of those we serve live with intellectual 
and developmental disabilities and may 
also have significant medical needs. 
Clients and residents come from over 26 
counties across Iowa.”

The charity’s impact can be as mean-
ingful as it is comprehensive. Those living 
in Dubuque might see Hills & Dales cli-
ents making an impact through their jobs 
or having fun when their caregivers take 
groups of clients out for a sunny stroll on 
Dubuque’s Mississippi Riverwalk or to 
a local jump park. These publicly visible 
activities are only one aspect of what 
Hills & Dales does.  

“Our services in Dubuque include a 
24/7 residential center, with nursing 
support, supported community living, 
supported employment, autism ser-
vices offering applied behavior analysis 
therapy, the developmental and behav-
ioral health clinic and both childcare and 
childcare medical programs,” Althoff said. 
“We provide support alongside children, 
adults and families at many stages of life, 
helping to foster independence, stability 
and inclusion.”

One in four adults in the United States 
(28.7%) has a disability, according to the 
Centers for Disease Control and Pre-
vention. The federal agency defines as 
disability as “any condition of the body 
or mind (impairment) that makes it more 
difficult for the person with the condition 
to do certain activities (activity limitation) 
and interact with the world around them 
(participation restrictions).” Hills & Dales 
has been striving to meet the growing 
need to serve the need locally. The past 
year has featured major developments. 

“We opened the developmental and 
behavioral health clinic, increasing access 
to specialized services for individuals 
with autism and developmental disabil-
ities in our region,” Althoff said. “This 
expansion helps reduce barriers and wait 
times, while ensuring families can access 
quality care closer to home. Additionally, 
we recently opened a new residential 
duplex designed to support children with 
behavioral needs and in need of 24-hour 
support to live within a community set-
ting. This project allows children to live in 
a home environment while receiving the 
structured support they need, furthering 
our commitment to community-based 
care and inclusion.”

Taking care of those with serious 

disabilities requires a caring workforce. 
One of the ways Hills & Dales makes a 
mark is as an employer. The agency is 
one of the largest nonprofit employers in 
the Dubuque area, with more than 450 
dedicated employees. Hills & Dales “not 
only delivers compassionate, high-quality 
care but also contributes significantly to 
the local economy,” according to Althoff. 

The mission of the charity is “to build 
meaningful lives for individuals with dis-
abilities by offering services that support 
the whole person.” The endeavor comes 
with a series of obstacles, including finan-
cial ones.

“Like many nonprofit healthcare and 
human service organizations, sustainable 
funding remains one of our greatest 
challenges,” said Jack Mescher, Hills & 
Dales CEO. “Medicaid reimbursement 
rates have not kept pace with the rising 
costs of staffing and specialized medical 
support. Recruiting and retaining quali-
fied professionals, especially nurses and 
direct support professionals, also con-
tinues to be competitive. Stable funding 

is critical to maintaining quality services 
and meeting the expanding needs of indi-
viduals and families across Iowa.”

Businesses and individuals can help 
with donations, but also through advoca-
cy that will “ensure sustainable funding 
for essential services.” Additionally, 
partnerships that create employment 
opportunities for individuals with disabili-
ties are essential, Althoff said. 

“If your business is looking for addi-
tional employees, visit hillsdales.org to 
learn more about our Supported Employ-
ment program or connect with Kara Huss, 
Community Services Director, at khuss@
hillsdales.org,” she said. 

Supporters of the nonprofit believe 
generations of work has led to high trust 
in Hills & Dales to provide a diverse array 
of services.

“We are deeply rooted in this commu-
nity — as a service provider, an employer 
and a partner — and we are committed 
to helping Dubuque remain a place 
where everyone has the opportunity to 
live a meaningful life,” Althoff said.



NOMINATE 
TODAY!

CALL FOR
NOMINATIONS

In recognition of our esteemed and
accomplished professionals aged 60 and above, 
we invite nominations from colleagues, family 

members, and friends. 
This initiative aims to commend outstanding 

achievements, and we will present the 
Savvy Over 60 award to fi ve distinguished 

professionals in the Tri-State region.
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RIBBON  
CUTTINGS

Dubuque County 911 Emergency 
Communications Center
Ribbon cutting date: 11/6/25

MIRA Aesthetics & Wellness
Ribbon cutting date: 12/11/25

Club Car Wash JFK
Ribbon cutting date: 11/14/25

Salvation Army Store
Ribbon cutting date: 10/7/25
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Kwik Star 
Ribbon cutting date: 1/15/26

Laughing Crab 
Ribbon cutting date: 1/20/26

Caravel Autism Health
Ribbon cutting date: 11/13/25

Slager Appliances
Ribbon cutting date: 10/29/25

RIBBON  
CUTTINGS
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RIBBON CUTTINGS

J & J Pool, 
Spa & 
Billiards
Ribbon cutting 
date: 11/14/25

Fox Hills 
Apartments 

groundbreaking
Ribbon cutting date: 

9/30/25

The Key 
Hotel

Ribbon cutting 
date: 1/6/26
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RIBBON  
CUTTINGS

Five Flags
Ribbon cutting date: 10/23/25

Crescent Community Health Center 
Dental Department
Ribbon cutting date: 10/16/25

Fountain of Youth Transition House
Ribbon cutting date: 11/13/25

Club Car Wash Asbury
Ribbon cutting date: 11/20/25
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1 GIG BUSINESS INTERNET
FULL SPEED.
ZERO SURPRISES.

Your business runs on speed. 
With 1-Gig Business Internet, you 
get the fast, reliable performance your
teams and customers depend on – from 
point-of-sale to video calls to cloud apps.

And with our 2-YEAR PRICE LOCK, your 
budget stays just as steady as your connection.

Get fast, reliable 
Business Internet at a 
price you can count on.

1 GIG BUSINESS INTERNET
FULL SPEED.
ZERO SURPRISES.

Your business runs on speed. 
With 1-Gig Business Internet, you 
get the fast, reliable performance your
teams and customers depend on – from 
point-of-sale to video calls to cloud apps.

2-YEAR PRICE LOCK

800-479-2091
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budget stays just as steady as your connection.

Business Internet at a 
price you can count on.

800-479-2091

1 GIG BUSINESS INTERNET

ZERO SURPRISES.

get the fast, reliable performance your
teams and customers depend on – from 
point-of-sale to video calls to cloud apps.

2-YEAR PRICE LOCK, your 
budget stays just as steady as your connection.
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