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IMPACTING
20 IOWA
COMMUNITIES
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SERVING
900+
INDIVIDUALS

$

INVESTING
85% OF REVENUE
IN EMPLOYEES

»

, (563) 652-5252
@9 www.imagineia.org
o @imaginethepossibilitiesia

@ @imaginethepossibilitiesiowa

With a mission to empower people to
reach individual achievement across
the spectrum of life, Imagine the
Possibilities is dedicated to creating
opportunities for people with
disabilities to achieve their goals.

The services we provide are founded
on quality, dignity, and respect. We're
not focused on barriers or what seems
to be impossible, but instead on what
is made possible for each person.
These services are uniquely crafted
and create a place for every person
and need. Simply, we believe in
individual achievement for all!

Learn more at:

imagineia.org

Jobs available across lowa o

Part-Time or Full-Time
Generous Paid Time Off
401k Retirement Plan m

Retention Bonuses

Competitive Wages & Benefits H
Pay starting at $16/hour
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" comfy and FUN!

eerve}yourNéw Kia today!

563-583-8825
www.finninkia.com

Northwest Arterial & Hwy 20!

TAKING ORDERS FOR 2023 NEW FORDS!

2023 Ford Bronco Sport 2023 Ford Escape 2023 Ford Explorer

PEQOPLE DEAL iﬁ%ﬁ
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Our Sales Dept. hours are: Monday & Thursday 8 am - 8 pm, Tuesday, Wednesday & Friday 8 am - 7 pm, Saturday 8 am - 5 pm
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www.finninford.com ¢ 563-556-1010 * 3600 Dodge Street, Dubuque, IA
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BOARD OF DIRECTORS 2025-2024
Thank you to our 2023-2024 Board of Directors
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LlSten Molly Grover Mike Fortman Chad Wolbers Brian Rakestraw Kay Takes
DUBUQUE AREA TH MEDIA - First Vice Chair Q CASINO MERCYONE DUBUQUE
CHAMBER OF COMMERCE TELEGRAPH HERALD Second Vice Chair Immediate Past Chair
President & CEO Board Chair
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Tyson Leyendecker Drew Townsend Lynn Breithaupt Todd Dalsing Alejandro Fernandez
CAPRA BANK DUBUQUE BANK & TRUST MCGRAW HILL DUBUQUE REGIONAL AIRPORT JOHN DEERE DUBUQUE WORKS
Treasurer Advocacy Chair Marketing Chair Membership Chair Community Development Chair

W

[
"

- o
. — 3
, 4 gL ol
Harley Pothoff Brad Cavanagh Lisa Wittman Alicia Burds Alex Dixon
DUBUQUE COUNTY CITY OF DUBUQUE DUBUQUE COMMUNITY OLLIEWOOD QCASINO/DRA
Ex-Officio Dubuque County Ex-Officio City of Dubuque SCHOOL DISTRICT-FORUM Ex-Officio YP Ex-Officio GDDC

Ex-Officio DCSD

Wendy Runde Dave Davis Ben Graham Becky Conlon Leo Hickie
DIAMOND JO CASINO SPAHN & ROSE GRAHAM’S STYLE STORE CONLON CONSTRUCTION FIDELITY
Board Member Board Member Board Member Board Member Board Member

Mike FitzPatrick Alanda Gregory Dr. Herbert Riedell Katie Thomas Jason Moeller
MIDWESTONE BANK TRI-PHOENIX GROUP NICC HONKAMP, P.C. ANDERSEN WINDOW & DOOR
Board Member Board Member Board Member Board Member Board Member
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GET OUT AND PLAY AT
EAGLE RIDGE RESORT &

i =

Rent a
distinctive

Nestled among 6,800 acres of rolling hills in The Galena Territory and seven miles from historic

downtown Galena, Eagle Ridge Resort & Spa combines spectacular scenery with full-service

amenities and activities for all occasions. With four championship golf courses, a world-class

spa, fine and casual dining, hiking and biking on woodland trails, fishing and boating, and more,

there’s something for everyone. Plan your next intimate getaway, family fun, a grand celebration,
or your next company retreat at Eagle Ridge Resort & Spa.

- A WORLD AWAY. TODAY.
(QEa leRid e EAGLERIDGE.COM | 800.892.2269
s Lag 3

RESORT&SPA
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Feel the thrill of winning at your favorite slots and &
table games.

Place your bets at Q Sportsbook. Download the I nspl rl ng m SI bl I Ity
Q Sportsbook mobile app and bet from anywhere in lowa! and pu rp DSEC

Indulge in casual and delicious dining at Houlihan's or h l

Q Sports Bar. t at S IV' 'l!; .

; ; " 5
Host a private event in one of our unique event spaces. 4

-

Join us on our $75+ million renovation and expansion Y

project - a key compenent of a planned redevelopment -
ef Schmitt Island Join our REM lowa team!

We're hiring mission-driven individuals who value EE‘ E
respect, integrity, and rewarding work in home and

[
community-based specialized health care. K
G‘ggg;; @ O g 0 EHilton
¥ SPORTS BAR x

HOULIHAN'S Garden Inn If you're motivated by growth and thrive knowing E
you're making an impact, then discover your
schmitt island | dubuQue, ia | QCasinoAndHotel.com | K EJ potential at Sevita.

Management reserves all rights. Gambling problem? Call 1-800- BETS- OFF. Must be 21

SevitaCareers.com
Equal Opportunity Employer, including disability/veterans

usS

BIBLE COLEEGE

Educating & Equipping Learners to
Impact the World for Christ

Degrees include Business Administration, Computer Science, Counseling Psychology,
Digital Marketing, Nursing, Teacher Education, and many more.

See our full list of programs at: EMMAUS.EDU/PROGRAMS

2570 Asbury Road | Dubuque, IA 52001 | 563-588-8000 | 800-397-BIBLE | admissions@emmaus.edu

Careers, well lived.

=355430
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, is the season to shop locally.
What do our businesses say
about their commitment to con-
tributing to their community?
In this winter issue of Chamber
Quarterly, we wanted to give some of our fea-
tured businesses a chance to share what they
provide locally, how they continue to shop locally
and support their community.

As a business advocate, the Dubuque Area
Chamber of commerce continues to encourage all
to shop locally, this includes local businesses uti-
lizing other local businesses throughout the year.

Why is shopping locally important to them
and our community? How can people support
small businesses beyond monetary value? Are
they sending them a shout out on social media,
referring other business partners to their busi-
nesses, or utilizing services for their own business
growth?

The Dubuque Area Chamber of Commerce
continues to advocate, connect and educate our
members that shopping small has big impacts.

Sincerely,

Wb

President & CEO, CCE, IOM
Dubuque Area Chamber of Commerce

The Dubuque Area Chamber of Commerce | Winter 2023
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Welcome @

New Members

Listen
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HOOHANA

Coaching Consulting
~S—

7/11/2023

2024 SUBARU ] 2023 SUBARU 2024 SUBARU
OUTBACK AWD ASCENT AWD CROSSTREK AWD

2024 SUBARU 2024 SUBARU | 2023 SUBARU
LEGACY AWD IMPREZA AWD FORESTER AWD

HiLeY 2232E%

Danny Thumser Tyler Reinhardt Richard Megomgle Lucas Hendriksen Tyler Megonigle Summer, SD King, EAS
@ SUBAHU Sales Consultant Sales Consultant Sales Consultant Sales Consultant Sales Consultant (Smiles (Executive

Director) Attention
Seeker)

563-588-2326 « 877-588-2326 » www.RileySubaru.net

Just west of the Northwest Arterial on HWY 20, Dubuque ¢ Sales Hours: Monday & Thursday 8-8, Tuesday,
Wednesday and Friday 8-6, Saturday 9-2

354629
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New Members
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AUTISM HEALTH

7/14/2023

KWV LEGACY GROUP

7/19/2023
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New Members

¥

BabyQuip

8/18/2023

dkll in someone’s life?

Do you want to make a

Become a Direct Support Professional at Goodwill!

Our DSP/Community Trainers help people live in their own
homes by coaching them on how to do daily tasks, taking them
shopping or to their jobs, or joining their friends at a community

. _ event or fun outing!
From start to finish and at every point along the way, we

deliver solutions that benefit communities and preserve

WE?’ 1
resources for the lifetime of your project — and all the E’RE HIRING'
lives it touches. No Experience Needed!

Get Paid While You Train!

Let's work together to grow a
better community, in Dubuque

e Check out what Goodwill has to offer!
and throughout lowal!

e Flexible Schedules ® Competitive Pay
Jason Gc;rdon  Medical, Dental, Vision & Life Insurance
e Paid Holidays e And Much More!

Client Development Manager
M (563) 529-4468

jason.gordon@terracon.com Earn Up to a$5000 Sign-On Bonus!
— = Facilities
® Environmental
mlerracon
Explore withus ~ m Materials "F..i?:];_._"l-:-. SCAN THE CODE
=™ OR Online at VisitGoodwill.com

adno=354642
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Lelcome

New Members

8/21/2023

(@ properties

elleven

CHRISTIE'’S

INTERNATIONAL REAL ESTATE
8/28/2023

TR
ANNEN]
Pl AN

N e X

&R
NOVA MEDSPA

AESTHETICS & BODY WELLNESS

9/5/2023
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OWERFUL
BUSINESS

WITH EMBEDDED: "
- DA'ThﬁECU RITYAND
BUSINESS WI-Fl

..0 @.

ege ]

® 5
Mediacom Business Internet is now more powerful. Including
Advanced Data Security, an A.l.-driven first line of defense against
malicious cyber threats, plus Business Wi-Fi with separate connections
for customers and employees. Experience high-capacity broadband
with no data caps on a network with over 99.99%* reliability. It's the

connectivity your business needs right now.

MEDIACOM
BUSINESS

CALL TODAY 800-479-2091

*2022 Mediacom Executive Summary Reliability Report. © 2023 Mediacom Communications Corporation. All Rights Reserved.

adno=354627
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Click to

BY CHRISTOPHER STEINBACH

cott Wright doesn’t even have an Amazon Prime [I
account, and he has a quick answer when asked i
why. Listen

“Shopping local keeps everyone’s money where it
belongs,” said Wright, president of Lifeline Audio Vid-
eo Technologies in Platteville, Wis. “Successful local companies
keep jobs and money in the tri-states. It’s a big circle. It helps
support everything from local charitable nonprofit organizations
to helping support your child’s youth baseball league. Shopping
local also helps create relationships that can last a lifetime.”

Crescent Community
HEALTH CENTER

an iowahealtht partner

100

v

BETHANY HOME Y E A R S

heals hearts and
connects souls.

7////////’///’//7. (’\r‘(////'w//// care. O F S E R V | C E th ] »
| "t Crescent Community
563.556.5233 e NN ; Health Center, where ¢
be‘rhonyhiomedijbuq ue.org 8 - ) gratefulness thrives. j

ol
c|
o
|

1005 Lincoln Ave. Dubuque, IA '
A £ 1690 EIlm Street, Suite 300 Phone: 563.690.2850

adno:

Dubuque, lowa 52001 www.crescentchc.org

DO YOU WANT TO SUPPORT more than
50,000 LOCAL LIVES IN OUR COMMUNITY AND

BUON
APPETITO!

VOTED BEST ITALIAN FOOD
EVERY YEAR SINCE 1998!

Tuesday-Thursday | 4:30pm-9:00pm
Friday-Saturday | 4:30pm-9:30pm

‘ D iDubuque Area Tri-States
. | - Running a United Way workplace campaign
BU"'D YOUR TEAM BY - Hosting a volunteer experience
- Sharing local resources

View our full menu and
order online at
ITALIAN RESTAURANT mqriosdbq.com

Like us on Facebook & Instagram  §]©) 563.556.9424.

adno=362382

355416

Learn more:
www.dbqunitedway.org | admin@dbqunitedway.org | 563.588.1415

adno:
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Traffic moves along Central Avenue in Dubuque.

Lifeline, a 33-year-old company that
employs 10 people, is an audio/video
contractor that specializes in high-quality
audio/video solutions. Its typical custom-
ers include schools, churches, auditori-
ums, conference rooms, training rooms,
courthouses, banks, restaurants, banquet
facilities, background paging and outdoor
spaces.

“If it has to do with a speaker, micro-
phone, projector or TV in a commercial
space, then we can create an easy-to-
use solution that will meet a customer’s
expectations,” Wright said. “We are a
solutions-based company where the re-
lationship is as important as the sale. We
sell solutions, not just products.”

He isn’t alone in his belief about the
importance of shopping local.

“Working with me and my business
means you’re also going to be working
with other local businesses to get the job
done,” said Angie Breitsprecker, owner
and sole employee of Dubuque-based
Matters of Space by Angie, an interior
design, home staging and professional
organization business.

18 o

N

Cheryl Rusk, owner of Charlotte’s Coffee House, prepares a hot chocolate.

“I'have the eye for the design, but I'm a reality.
not a contractor who builds walls or lays Jimmy Naprstek, owner and sole
floors,” she said. “I hire these people as employee of Kodiak Creative, said, “Every
well as others to help the vision become day, you have the choice of where your

The Dubuque Area Chamber of Commerce | Winter 2023



THANK YOU

FOR SUPPORTING

hard-earned dollar goes, so why not spend it with
someone local that is pursuing their dream?”

He started his multimedia production agency
in 2021. The company provides photography and
videography spaces as well as corporate market-
ing, including website design and management,
graphic design and social-media consulting.

“Shopping locally strengthens the local econo-
my, preserves community identity, cultivates social
connections, and promotes sustainability, said
Cheryl Rusk, owner of Charlotte’s Coffee House
& Drake House Vacation Rentals in Dubuque. She
and her husband, Don, started the business in
2015. They employ about 70 people, including
their sons, Ben and Tim, who is the company’s
chief executive.

“We have been so fortunate to have such a ded-
icated following, which makes it possible for us to
support other local businesses,” Cheryl Rusk said.

Spending money isn’t the only way, however,
that tri-states residents can support local busi-
nesses. Most business owners appreciate positive
reviews on Google and other such sites when
customers have enjoyed good service. Word-of-
mouth also is helpful.

“Buying a gift card from a local business and
giving it to a potential customer can be huge,”
said Wright. He also encourages area residents to
utilize the Dubuque Area Chamber of Commerce’s
B2B referral group.

Said Breitsprecker, “People can support my

If you learned to type
on one of these....

It’s time to learn key
retirement strategies.

The Life Group Financial Services
is celebrating 20 years of helping families
plan their financial futures. Visit our website to learn
more about our upcoming educational seminars.

4

e .
['he Life Group

www.thelifegrp.com, 563-587-7840, info@thelifegroupllc.com

adno=340764
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copyworks' @ S etne
806 Wacker Plaza, Suite 136
Dubuque, IA 52002 +563.557.2679
fax (563) 557-2004

dubuque@copyworks.com
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= Graphic Désig_n L
,Color‘Pr__inting‘ L8
WG Pdst‘ers, - L
Business Cards
_Invitations
_P.rogr;}ms
Brochures

\VERY:

* Posteards * * ~
* T Banners t s . .
* Passport Photos. _

0

w

.DEL

* Fax Service »
UPS Shipping: "
n.and:more! «

I3



small business by following me on
Facebook, Instagram or TikTok as well as
liking and sharing my posts. If | shared
something helpful, commenting on it
helps me.”

Pure Roots Midwest uses what might
be an old-fashioned method to attract
and retain its customers.

“We tell people you can put your
brand on about anything to advertise and
promote your business,” said Stephanie
Duve, who owns the Peosta, lowa, la-
ser-engraving business with her husband,
Jordan. “But if you’re not putting it on a
good-quality product people aren’t going
to use it, so what’s the point?”

The Duves started their business by
branching off from the woodworking
business owed by her dad, Dave Burkart.

“He had a laser engraver that he used
for his wood projects. | expressed inter-
est in learning how to use his machine
the spring of 2018,” Stephanie Duve said.
“When looking into all the things that

can be done with a laser, | learned about
lasering drinkware. This became the
primary focus of our business.”

The designs they create on a computer
are sent to the laser, which removes the
powder coating from a tumbler, exposing
the stainless steel and creating a perma-
nent high-end design on the drinkware.
The Duves started out by making fairly
simple items for personal use and have
since moved more into engraving more
sophisticated products for local business-
es.

“The first small business to place a
bulk order with us was (Desirae Gillies)
with Trendsetters Boutique,” Stephanie
Duve said. “Desi is a huge supporter of
other local small businesses. We've just
kept growing from there.”

Trendsetters and many of Pure Roots
Midwest’s earliest customers are sup-
porting her business, Duve said.

“But we are branching out so much
more. We recently started working with

Cottonwood Custom Tees & Signs (in
Farley), making their leather hat patches.
We are also doing more work with my
dad’s wood products.”

As natives to the area, the Duves
say their connection to the communi-
ty matches their focus on delivering
high-quantity items to their customers.

Wright and Naprstek agree with the
Duves on the importance of connections
and building relationships.

“Meeting with customers, getting
to know what they want and their
expectations and forming face-to-face
relationships with customers is very
important,” Wright said. “It’s how we
insure we will meet the customers’
expectations.”

Added Naprstek, “The next time you
support a local business, don’t keep the
secret to yourself. You easily know five to
10 other people who could also benefit
from that businesses’ services or prod-
ucts.”
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Steam rises from the rooftops of buildings along Main Street Dubuque.
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Dubuque to

Las

Vegas &

Orlando

¥
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DUBUQUE REGIONAL AIRPORT

Everyday low fares at

AveloAir.com

DUBUQUE AREA
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NEW KID ON THE BLOCK

@propenties-elleven |
Chnintie’s International Real Sitate

olly Lovell launched the Lovell Group — a new @prop- Click to
erties-elleven | Christie’s International Real Estate of- '
fice — in May, but she thinks of herself as a concierge.
“Our team focuses on white-glove service. We offer stag-
ing and cleaning and professional photography,” said Lovell,
broker at the new firm at 467 Bluff St. “We have more of a collaborative
team experience (as opposed to) one solo agent trying to do it all.”




Lovell, who has sold Real is very exciting,”
Estate for 12 years, over- It’s a seller’s market, but
sees a team of six people, buyers are beginning to see
plus one independent real more opportunities.
estate agent. “We reach from “It’s cooling off enough
Dubuque County and Jackson that buyers can come in and
County, all the way to Madi- say, ‘You know what? I’'m
son (Wis.) and the surround- going to buy this house, but
ing area,” she said. “Bringing I’'m not just going to throw an
a new brokerage to Dubuque extra $50,000 at you in order

» Wheel alignment > Batteries

» 0il change » Suspension

» Coolant service » Loaner cars

» Brakes » Shuttle services

» Belts » Tires and much more!

Big A Auto Sales & Service
2311 Central Ave,

Dubuque, IA 52001
563-556-1123

Big A
Al%to

SHORT ON NAME
BIG ON SERVICE
Increase the longevity
of your vehicle with
routine maintenance

Monday - Friday: 7:30 AM - 5:30 PM

Visit our website for more information or to schedule a service: bigaautodbq.com

The Dubuque Area Chamber of Commerce | Winter 2023
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Mc
Graw
Hill

Proud to be
in the Dubuque
community!

WW%Q()QM

MIDWEST CUISINE

KIM WOLFF Chef/Proprietor
378 Main Street in Dubuque, Iowa 52001
Call 563-556-2167 / www.peppersprout.com

Tues.-Thur. 5-9; Sat. 5-10, Closed Sun. & Mon.

adno=355420

Eagle Point

Bringing you the

Lower your electricity costs and gain
control of your energy future with
Dubuque’s leader in solar!

The cost of doing nothing is accepting the rising costs
of your electricity now and forever.

Free Solar Analysis at:
EaglePointSolar

(663) 582.4044 e E: sales@eaglepointsolar.com
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We need

people just to
see the features

of your house
rather than your

th/ngs. When to win,” she said. “We have a more stabilized
you have 52% Of market than what it has been in the last couple

inAi of years.”
buyersfmdmg The house cleaning, staging and professional
their homes photos — all of which Lovell’s firm pays for up

front — can create an advantage for sellers by
effectively marketing to potential buyers.
“We need people just to see the features

online, all they
can go off of are

pictures. And If of your house rather than your things,” Lovell

: said. “When you have 52% of buyers finding

those plCth’GS their homes online, all they can go off of are
are ofyour Sthﬁ pictures. And if those pictures are of your stuff,
they’re not going they’re not going to see the value in yOL!r prop-

erty. They need to see what they’re buying.”

to see the value Her firm offers this level of service, she

in your property. joked, blecr;ause, “I'm kind oLa contrT]I fr:ak."

Her goal, however, is to make sure the house

They need to shines so no money is left on the table when

the deal is done. The professional cleaning,
staging and photos can produce an extra3to 5
percent in the sale price, Lovell said.

“We want to make sure we’re leveraging and
positioning their purchase — or their sale — on
the best leg possible to keep more money
in their pocket,” she said. “Offering more of
these services is our way of doing that for our
clients.”

see what they’re
buying.

Holly Lovell

24 " The Dubuque Area Chamber of Commerce | Winter 2023



High quality health insurance
at an affordable price.

At Medical Associates Health Plans, we understand employers are looking for answers as they face rising
healthcare costs and hiring challenges. The good news...we have a solution! It's Value-Based Care—our
carefully managed, integrated model leads to more effective, efficient medical care, with proven costs savings
and healthier employees.

® @ @ &

Payment is based Coordinated care reduces Improves patient Nationally ranked
on the quality of unnecessary costs. satisfaction and commercial health plan.
care provided. health outcomes.

We can save you up to 30% on employee health insurance.

Your Commercial Sales Advisors
563.556.8070 | 1605 Associates Drive, Suite 101 | Dubuque, IA

@MEDICAL
ASSOCIATES

YOUR DOCTORS. YOUR INSURANCE.

CALL FOR
A QUOTE
TODAY!

www.mahealthplans.com

Carter Hanson Greg Hermiston Adam Reiss

adno=342754




BEEN AROUND

THE BLOCK
1-800 T-shirly

Tom Rauen sets up a machine to screen print World Series t-shirts for the Washington Nationals.

26 e The Dubuque Area Chamber of Commerce | Winter 2023



BY CHRISTOPHER STEINBACH
om Rauen didn’t know in 2005 what he didn’t
know when he launched what became 1-800

T-shirts.

“I started the business with no clue on how to actual-
ly screen print a T-shirt or how to embroider a hat or a
jacket,” said Rauen, chief executive of the company. “It was learn as

you go.”

He began the business as Envision
Screen Printing and Embroidery. He
worked side by side with his mom in a
10-foot-by-10-foot room in the Dubuque
home of his parents, Steve and Joanne
Rauen. Today, the company employs 35
people who produce and ship uniforms,
T-shirts, and marketing products nation-
wide from a 35,000-square-foot facility at
7010 Chavenelle Road.

“It probably would’ve been smarter to
get an apprenticeship or, you know, try
to get a job at somebody else’s busi-
ness that was already doing it, so you’re
learning on their dime and the mistakes
you’re making aren’t costing you a lot,”
Rauen said. “That definitely lengthened
the learning curve.”

Doing it the hard way, however, also
helped Rauen develop grit.

. (Click to

o

Listen

“Learning on my own let me evolve
and create self-discipline, the work ethic
and the resiliency and tenacity to keep
trying new things, keep going when there
was a bump in the road,” he said, adding
that the business encountered some
bumps.

“We were trying to do sales and mar-
keting and customer service while at the
same time running production and doing

Learning on my own let me evolve and create self-discipline,

Tom Rauen

IOWA STATE UNIVERSITY

Extension and Qutreach

H & Youth |
Programs

BUILDING A

the work ethic and the resiliency and tenacity to keep trying new
things, keep going when there was a bump in the road.

#STRONGIOWA

K-12
Education

The Dubuque Area Chamber of Commerce | Winter 2023

This institution is an equal opportunity provider. For the full non-discrimination statement
or accommodation inquiries, go to www.extension.iastate.edu/diversity/ext.




the artwork and doing all the
production and fulfillment
and everything else,” he said.
“It was like wearing 10 differ-
ent hats all at once.”

After five months in his par-
ents’ basement, the business
moved into a 2,000-square-
foot facility it called home
for six years and then moved
into a 7,000-square-foot
facility for another six years. It
moved in 2018 to its current
location. In 2020, Rauen
acquired 1-800 T-shirts and
renamed Envision.

“We really liked the nation-
al presence and the market-
ing behind having that phone
number and the domain
name (1800tshirts.com),”
Rauen said. “It’s very memo-
rable and easy for people to
tell other people.”

The company’s roster of

clients includes Fortune 500
companies and Major League
baseball teams such as the
Washington Nationals, local
T-ball teams, lawn care com-
panies, painters and other
small businesses. The success
hasn’t gone to Rauen’s head
and he doesn’t rest on the
company’s laurels because

of a lesson he learned during
the early days of the pandem-
icin 2020.

“You don’t know that busi-
ness is guaranteed tomorrow.
You can’t take a customer for
granted. You have to keep
delivering a good product,
great service,” he said. “We're
always asking ‘What’s chang-
ing in the industry? What'’s
changing in the economy?’
We're constantly reinventing
ourselves or adjusting to our
customers’ demands.”
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T-shirts in the process of being screen printed.
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Savings up &
to 7 0%

Small Business Energy Solutions

—
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Is new Ilghtlng or refrigeration on your

improvement list?

Alliant Energy’s Small Business Energy Solutions pays up to 70% of
your total lighting or refrigeration project cost, based on your expected

electric savings.

With this program, you don’t have to wait for reimbursement.
Alliant Energy pays the incentive directly to your contractor.

Get started

alliantenergy.com/simplesavings

Alliant

Energy.

Powering Beyond




Click to

THROUGH THE
CAMERA LENS

Visitors chat and mingle as Exit Realty hosts the October Business After Hours.
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RIBBON CUTTINGS

Click to

E I e

Switch Homes
Ribbon Cutting Date: 7/7/2023
3415 Stoneman Road

Environmental Management

EM S Services of Iowa, INC.

NE JOB AT A TIME
{5

=

—— Bl
i ] :
CONVENIENT, THOROUGH ASBESTOS REMOVAL AND REPAIR

— Asbestos inspections
— Interior and exterior ca I I TO I I Free
asbestos removal
— Asbestos abatement 8 0 0 3 6 9 0 3 7 9
— Service for commercial,
industrial and residential
properties
— Night and weekend _@ Environmental Management
appointments available Services of Towa, INC.
by request EMS :
5170 Wolff Rd, Dubuque, IA 52002

— Interior demolition
563-583-0808 | markemsi@aol.com
www.environmentalmgmtservices.com

— Classland Il

— Renovation and demolition
projects

adno=354640
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Welcome to Richardson Motors |
Richardson Motors is dedicated to providing you é
with an ownership experience worth raving to
your friends about. That includes new models |

(i.e. the Honda Accord, Honda CR-V, GMC
Sierra 1500, Cadillac XT5 and Buick Enclave),
financing and everything in between, including
genuine Honda, GMC, Buick and Cadillac parts
and service.

Chad Richardson
President

RICHARDSON

M O T © R §

RBUICK W e EIMIES () HONDA

5400 Westside Dr.

Dubuque, IA 52003
crichardson@richardsonmotors.com
563-582-5411

www.RichardsonMotors.com
adno=354612




RIBBON CUTTINGS
Big 10 Mart

“Close, Fast and Friendly”

EMPLOYMENT EXTREME BigJ0 Mart—

=Rl

Molo Big 10 Mart
Ribbon Cutting Date: 7/27/2023
Address ?

e

Matters of Space by Angie
Ribbon Cutting Date: 8/31/2023
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RIBBON CUTTINGS

@properties - EllevenChristies International Real Estate
Ribbon Cutting Date: 9/28/2023
467 Bluff St.

Century 21 Signature Real Estate
Ribbon Cutting Date: 7/13/2023
1171 lowa St.
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RIBBON CUTTINGS

Boys & Girls Club — St. Mark’s
Ribbon Cutting Date: 8/15/2023
1299 Locust St.

Dubuque Main Street
Ribbon Cutting Date: 7/20/2023
1069 Main St.
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7@41726681@4/%
2024 TH MEDIA TRIPS

Spain & Portugal Highlights Treasures of Croatia and Slovenia
March 14-22, 2024 | 9 Days October 15-25, 2024 | 11 Days
$4,575* pp double $4,599* pp double
The Grand Canyon, Route 66 & Las Vegas Music Cities Christmas
March 15-22, 2024 | 8 Days December 3-8, 2024 | 6 Days
$3,999 pp double $3,549* pp double
Informational Meeting
Alaska Cruisetour Tuesday, December 5 | 7 p.m. | Telegraph Herald
AusOLDIOYTPR4 & Septs01D60OY B024 | 11 Days 801 Bluif Street
from $4,999 pp double INCLUDES
¢ Bus Transportation to and from ORD  * Accommodations
q o Airfare * Most Meals
Albuquerque Balloon Fiesta * Hotel Transfer * Admission to Attractions
October 4-9, 2024 | 6 Days
??’649; PP ;’:;bl‘:_ E register for meeting or view the trip
Informational Meeting 5 T
Tuesday, December 5 | 6 p.m. | Telegraph Herald brochure Scan QR code or visit: .
807 Bluft Street TelegraphHerald.com/Trips

Questions...call 563.588.5697. I H M E D I A

*Rate reflects $100 booking discount per person. Connecting our Community

adno=363516
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RIBBON CUTTINGS

Mount Carmel Bluffs
Ribbon Cutting Date: 8/17/2023
1040 Carmel Drive

Tri-Phoenix Group
Ribbon Cutting Date: 8/3/2023
900 Jackson St., suite LL3-12
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Insurance
Risk Management
Employee Benefits

Financial Services

501 Bell St, Suite 401
Dubuque IA 52001

A

AssuredPartners

through Partnership

PROTECTING WHAT'S
IMPORTANT TO YOU

The Friedman Group, an AssuredPartners agency, is a client-driven
company, dedicated to being your single source for insurance and

financial services. We are your advocate and partner, and promise
to conduct business with honesty, integrity and your best interests
in mind.

Since 1928, we’ve remained committed to helping our community
protect what’s important.

563-556-0272 | www.friedman-group.com

=354636

adno:




Interiors...by design

flooring « cabinetry « furniture « bedding

Custom Amish Cabinetry
The Quality you Deserve at a Price you can Afford
Create a dramatic new look. Let us help you update your living spaces with our interior design and remodeling services
including “Lifestyle” products provided by Interiors.by design. (Above) Amish Custom Kitchen Cabinets & Wall Unit,

White Convex Loft Kitchen Backsplash, Strategic Brands Hardware, National Flooring Luxury Vinyl Plank.
Our staff is excited to provide you with our “one stop” shopping experience.

Life Style Products For a Cleaner, Healthier Home

b % \ e

N "':‘- > ‘-l- s

i o R A S ¢ B
Kid Proof / Family Proof Pet Perfect / Family Perfect Sleep Fresh
Fabrics, Sofas, Sectionals and more Flooring, Carpet, LVP, Hardware and more Hygienically Treated mattresses for the
. . . o N Whole Family, Temperature Regulated,
Interiors...by design has a collection of “Lifestyle” products for your home Permanently protected against Mold,

ensuring beauty while providing a cleaner, fresher environment. Mildew and Bacterial Odors

Visit our showroom at the intersection of Dodge and the NW Arterial « 4370 Dodge St. in Dubuque
Open 10-5 Monday - Friday / 10-3 Saturday / Sunday by appointment

(563) 583-8222 / interiorsdbg.com adno=3o4624
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