
A HUB FOR NETWORKING OPPORTUNITIES 
FOR CHAMBER MEMBERS

CHAMBER QUARTLERY
CQ

New Kid on the BlockNew Kid on the Block

Howling BBQHowling BBQ
Been Around the BlockBeen Around the Block

Lifeline AudioLifeline Audio
ON THE COVER: DAN “SULLY” SULLIVAN LEADS A MEETING OF THE B2B CHAMBER REFERRAL GROUPON THE COVER: DAN “SULLY” SULLIVAN LEADS A MEETING OF THE B2B CHAMBER REFERRAL GROUP

VOLUME 4 | ISSUE 1 | SPRING 2023



CALL TODAY 800-479-2091

© 2023 Mediacom Communications Corporation. All Rights Reserved.

Mediacom Business delivers powerful internet 
solutions. Secure, reliable Gigabit broadband fuels 
efficiency and pushes the envelope on productivity. 
It’s the technology that gives your business the 

momentum it needs to keep moving.

SPEED. SECURITY. RELIABILITY.

WITH GIGABIT INTERNET SPEED

ad
no

=
30

29
80



Open Daily April - November

Check out www.fi eldofdreamsmoviesite.com for more information 
and to plan your visit today!

28995 Lansing Rd, Dyersville, IA
563-875-8404

adno=311565

- Enjoy a 30-minute guided home tour

- Book an overnight stay in the original farmhouse.

- Grab a bite to eat at “The Stretch” concession stand

- Celebrate your special occasions in the Event Center
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563-588-2326 • 877-588-2326 • www.RileySubaru.net 
Just west of the Northwest Arterial on HWY 20, Dubuque • Sales Hours: Monday & Thursday 8-8, Tuesday, Wednesday and Friday 8-6, Saturday 9-2

If you don’t see the vehicle you want on our lot, 
we have many vehicles coming in every day!  

Reserve yours on our website at https://www.rileysubaru.net/incoming-inventory.htm

2023 SUBARU
IMPREZA AWD

2023 SUBARU
CROSSTREK AWD 

2023 SUBARU 
LEGACY AWD

2023 SUBARU 
FORESTER AWD

2023 SUBARU 
ASCENT AWD

2023 SUBARU 
OUTBACK AWD

Rick Petitgout 
Sales Consultant

Danny Thumser
Sales Consultant

Greg Johnson
Sales Consultant

Taylor Merfeld
Sales Consultant

Joe Hail
Sales Consultant

Summer, SD
(Smiles Director)

King, EAS
(Executive 

Attention Seeker)
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Inspiring possibility
and purpose,
that’s living.

Careers, well lived.

SevitaCareers.com
Equal Opportunity Employer, including disability/veterans

We’re hiring mission-driven individuals who value 
respect, integrity, and rewarding work in home and 
community-based specialized health care.

If you’re motivated by growth and thrive knowing 
you’re making an impact, then discover your 
potential at Sevita.

Join our REM Iowa team!

Shop Graham’s at https://grahamsdbq.com

890 Main St,Dubuque, IA 52001
563-582-3760 | grahamsdbq@gmail.com ad
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CHAMBER TEAMCHAMBER TEAM

Molly Grover
President & CEO

Dan ‘Sully’ Sullivan
Vice President of Membership

Justine Paradiso
Vice President of 

Programs & Events

Ryan Sempf
Vice President of 
Government & 
External Affairs

Rick Lorenzen
Vice President of Finance

Melissa Coakley
Office Administrator 
& Executive Assistant
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PROTECTINGWHAT’S
IMPORTANT TO YOU
The Friedman Group, an AssuredPartners agency, is a client-driven
company, dedicated to being your single source for insurance and
financial services. We are your advocate and partner, and promise
to conduct business with honesty, integrity and your best interests
in mind.

Since 1928, we’ve remained committed to helping our community
protect what’s important.

563-556-0272 | www.friedman-group.com

Insurance
Risk Management
Employee Benefits 
Financial Services 
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501 Bell St, Suite 401
Dubuque IA 52001



Thank you to our 2022-2023 Board of Directors
BOARD OF DIRECTORS 2022-2023

Kim Wolff
PEPPER SPROUT INC.

Board Member 2022-23

Dave Sandman
RE/MAX ADVANTAGE REALTY

Board Member 2022-23

Jason Moeller
ANDERSEN WINDOW & DOOR

Board Member 2022-23

Lynn Breithaupt
MCGRAW HILL 

Marketing Chair 2022-23

Todd Dalsing
DUBUQUE REGIONAL AIRPORT

Membership Chair 2022-23

Chad Wolbers
UNITYPOINT HEALTH – 

DUBUQUE
Advocacy Chair 2022-23

Tyson Leyendecker
DUBUQUE BANK & TRUST

Treasurer 2022-23

Alejandro Fernandez
JOHN DEERE DUBUQUE WORKS

Community Development Chair 
2022-23

Brad Cavanagh
CITY OF DUBUQUE

Ex-Officio City of Dubuque 
2022-23

Lisa Wittman
DUBUQUE COMMUNITY 

SCHOOL DISTRICT-FORUM
Ex-Officio DCSD 2022-23

Harley Pothoff
DUBUQUE COUNTY

Ex-Offico Dubuque County 
2022-23

Brian Rakestraw
Q CASINO

Events & Programs Chair 
2022-23

Taryn Kafer
UNIVERSITY OF DUBUQUE

Ex-Officio YP 2022-23

Dave Davis
SPAHN & ROSE

Board Member 2022-23

Wendy Runde
DIAMOND JO CASINO
Board Member 2022-23

Joe Hearn
DUPACO

Ex-Officio GDDC 2022-23

Nicole Hutchison
STATERA INTEGRATED HEALTH 

& WELLNESS SOLUTIONS
Board Member 2022-23

Tom Pfiffner
MEDICAL ASSOCIATES CLINICS 

& HEALTH PLANS
Board Member 2022-23

Mike FitzPatrick
MIDWESTONE BANK

Board Member 2022-23

Becky Conlon
CONLON CONSTRUCTION

Board Member 2022-23

8

Mike Fortman
TH MEDIA -  

TELEGRAPH HERALD
Second Vice Chair 2022-23

Ben Graham
GRAHAM’S STYLE STORE

First Vice Chair 2022-23

Kay Takes
MERCYONE DUBUQUE

Board Chair 2022-23

Scott DeSousa
THE FRIEDMAN GROUP

Immediate Past Chair 
2022-23

Molly Grover
DUBUQUE AREA 

CHAMBER OF COMMERCE
President & CEO
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�ere Business Belongs

CHAMBER QUARTERLY
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WELCOME
FROM THE CHAMBER PRESIDENT /CEOFROM THE CHAMBER PRESIDENT /CEO
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Spring into more business opportunities 
with the Chamber!

“Got business?” Think of the Dubuque Area 
Chamber as your ACE in the hole. We are your 
ideal resource for building your business port-

folio. 
Our three main core competencies are aimed at creat-

ing success for our members through advocacy, connec-
tions and education.  

We provide an excellent platform to spring into more 
business opportunities. New customers, new clients, 
quality leads, business to business and business to con-
sumer opportunities are unlimited and available to mem-
bers 24/7/365. The results are real, tangible and undeni-
able. Programs such as the chamber’s wildly popular B2B 
program, highlighted in this issue, have generated more 
than $13.2 million in sales since inception.   

The Chamber is where your business belongs.  
When it comes to growing your business, brand and 

credibility look no further than the plethora of offerings 
from the Dubuque Area Chamber of Commerce that ad-
vocate, connect and educate for your business success.  

Sincerely,

President & CEO, CCE, IOM
Dubuque Area Chamber of Commerce



FIND US ON:

Choose the most experienced bone,
joint and muscle team.
If pain is keeping you from being active, we can help keep you moving!
We offer the area’s most complete team of specialists who diagnose and
treat injuries, conditions, and diseases affecting your bones, joints and
muscles,,, no matter what aggge yyyou are! With nearlyyy 40 musculoskeletal exppperts,,,
our years of training and experience can mean a better outcome for you.

Trusting your care to Medical Associates will give you a reason to get
up and move again! And that’s what really matters.

when it really matters...

Orthopaedics | 563.584.4460
Physical & Hand Therapy | 563.584.4465
Physical Medicine & Rehabilitation | 563.584.4470
Podiatric Medicine & Surgery | 563.584.4420
Rheumatology | 563.584.4460
Sports Medicine | 563.584.4455

CONNECTING YOU WITH CARE | www.mahealthcare.com
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Proud to be  
in the Dubuque  
community!
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Dave Sandman
(563) 599-7444

www.DaveSandman.com

MR. SANDMANDream!Bring Me a
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Tuesday-Thursday | 4:30pm-9:00pm

Friday-Saturday | 4:30pm-9:30pm

View our full menu and
order online at 
mariosdbq.com
563.556.9424.Like us on Facebook & Instagram
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STRENGTHEN EMPLOYEE ENGAGEMENT?

DO YOU WANT TO SUPPORT more than  
50,000 LOCAL LIVES IN OUR COMMUNITY AND

BUILD YOUR TEAM BY: - Running a United Way workplace campaign
- Hosting a volunteer experience
- Sharing local resourcesLearn more:

www.dbqunitedway.org | admin@dbqunitedway.org | 563.588.1415

Welcome New Members

11/7/202211/3/2022

11/2/2022
10/27/2022
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1/10/2023 1/12/2023

1/9/20231/5/2023

1/3/202312/5/2022

11/21/2022 11/21/2022



YOUR
INVESTMENT
College is an investment in yourself.
The University of Wisconsin-Platteville makes
it easy for you to get involved on campus and
make the most out of your college experience.

MAXIMIZE

Find us on

www.uwplatt.edu
Learnmore at

adno=311570



16 The Dubuque Area Chamber of Commerce | Spring 2023

NETWORKING OPPORTUNITIES  
FOR CHAMBER MEMBERS

BY JILL CARLSON
PHOTOS BY JESSICA REILLY AND METRO CREATIVE
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Check out what Goodwill has to offer!

Become a Direct Support Professional at Goodwill!
Our DSP/Community Trainers help people live in their own 
homes by coaching them on how to do daily tasks, taking them 
shopping or to their jobs, or joining their friends at a community 
event or fun outing!

WE’RE HIRING!  
No Experience Needed! 
Get Paid While You Train!

adno=303081

Lisa 
Anderson

Dan “Sully” 
Sullivan

One of the perks of being a member of the 
Dubuque Area Chamber of Commerce is net-
working with area businesspeople. 

Since 2014, the Chamber has offered the B2B Re-
ferral Group, a membership-based networking op-

portunity that is garnering positive results for the participants.
Dan “Sully” Sullivan, vice president of member relations at the 

Chamber, coordinates B2B, which includes 51 members. 
“The primary function 

of B2B is to develop 
relationships and make 
business referrals to each 
other,” Sullivan said. 
“The biggest evolution of 
the B2B groups is the ad-
dition of two new groups 
each in 2016 and 2021. 
There is a strong possi-
bility there will be the 

addition of a fourth group in the future 
based on a waiting list of businesspeople 
who want to be involved.”

The referrals given in the B2B groups 
are warm leads where B2B members are 
making introductions with other busi-
nesspeople.

“Based on the warm lead philosophy 

we maintain a closing percentage of 
nearly 65%,” Sullivan said. “There has 
been $13.2 million of closed referred 
business since 2014, when the first group 
began. B2B privileges include the oppor-
tunity to highlight the member’s business 
on a weekly basis, the chance to do a 
deep dive into the business a couple of 
times per year on average, including the 
chance to invite the group to your place 
of business when you present, warm 
leads from other B2B members and busi-
ness category exclusiveness.”

B2B began as a less-expensive and lo-
cal version of BNI – Business Networking 
International — and is open to members 
of the Chamber. To join B2B, Sullivan said 
the process is simple. 

“A business or businessperson would 

inquire about joining 
a group and if their 
business category is not 
represented in one of 
the groups, they would 
be welcomed to join a 
group,” he said.

Current B2B members 
shared their experiences 
to show how B2B has 
impacted their referral 

and networking abilities. 
Lisa Anderson, Realtor at American 

Realty, was one of the original members 
of the Tuesday B2B that formed in 2014. 

“The connections I have built with 
members over the course of my almost 
nine years of being a B2B member are 
extensive and I find myself reaching out 
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to current and former members on a 
weekly basis for some sort of product or 
service,” she said. “As a realtor, there are 
so many different services and industries 
that I need to have connections in: mort-
gage lenders, insurance, the trades — 
HVAC, electrical, plumbing — and I have 
gained those connections through B2B. 
This allows me to be a one-stop resource 
for my clients. I am so appreciative 
when my fellow members provide me a 
referral and so finding referrals in return 
is very important for me. Your fellow B2B 
members become an extension of you 
and your business. I am always amazed at 
how we all become cheerleaders for one 
another. We celebrate our successes and 
work through our challenges as a group.”  

Derek Olberding, senior vice president 
of commercial lending at Fidelity Bank 
& Trust, joined B2B five years ago. As a 
result of the relationships he’s built and 
the introductions people have made for 
him, he often feels like he’s part of that 
business.

“In my profession, many people prefer 

having separation for 
B2B referrals, and I 
prefer having financial 
conversations remain 
confidential,” he said. 
“Once I have an intro-
duction to someone, I 
follow up from there. 
Whether some referrals 
are passed quickly and 
easily or come from a 

long and winding path, I believe you get 
out of B2B what you put in it.”

Steve Kane, director of 
Our Faith STO with the 
Archdiocese of Dubuque, 
said B2B has been 
the best networking, 
idea-sharing group he’s 
ever been part of. 

“I’ve worked with 
both the Tuesday and 
Thursday group over sev-

eral years, so I appreciate the different 
backgrounds and types of businesses that 
are represented,” he said. “As someone 

Steve KaneDerek 
Olberding

As someone that works in multiple 
communities in Eastern Iowa, I can tell you 
there is no place like the Dubuque Chamber for 

the value they bring their members. The amount of work 
the Chamber puts into communicating policy 
issues with the State House was a nice surprise.

Steve Kane

The B2B Referral Group meets for a discussion at the Dubuque Area Chamber of Commerce’s office.
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Your team for health and wellness—
mind, body, and spirit.

• Family Practice
• Integrative Medicine
• Functional Medicine
• Life & Wellness Coaching
• Integrative Nutrition
• Fitness, Pilates, Yoga
• Lactation Consultations
• Birth Planning
• Physical Therapy
• Ayurveda
• Chiropractic

3375 Lake Ridge Drive, Dubuque, IA 52003   |   (563) 207-8932   |   www.stateraintegrated.com

• Acupuncture
• Mental Health
• Refl exology
• Meditation
• HeartMath
• Esthetics
• Massage
• Reiki

Chamber Ribbon Cutting/Business After Hours:
April 18, 4:30 PM/5:00 PM

Community Appreciation Event:  
April 26, 5:30 PM

that works in multiple communities in 
Eastern Iowa, I can tell you there is no 
place like the Dubuque Chamber for 
the value they bring their members. 
The amount of work the Chamber puts 
into communicating policy issues with 
the State House was a nice surprise. 
Once a quarter the staff provides up-
dates to our B2B groups on the work 
the Chamber is doing on behalf of the 
Dubuque area. It’s refreshing to be in 
the same room with the people talking 
with policymakers in Des Moines, 
hearing their perspectives and sharing 
your own. I like the variety of busi-
nesses that belong to B2B. It isn’t 
just the traditional top 10 business 
categories, like banks and insurance 
companies. It’s also nonprofits, the 
(Dubuque) Fighting Saints, healthcare 
centers, theaters, hair stylists, home 
organizers, real estate agents, video 
production, media and many others 
that add great perspective to what 
businesses need and go through every 
day. It becomes a one-stop shop for 
many of the services we all need from 
time to time, but the best part is that 
they all know someone that may help 
you find your next best prospect for 
what you do.”



The B2B Referral Group was created in 2014 as a networking opportunity for Chamber members.
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Bridget Shanley, sales 
and marketing represen-
tative at Steamatic of 
Dubuque, joined a B2B 
in 2020 and has realized 
many benefits from the 
membership. 

“B2B members are so 
resourceful. If you need 
help finding anything, 
they always seem to 

know someone who can help you,” she 
said. “B2B members are compassionate 
and so caring. There’s such an amazing 
vibe that happens in our group every 
week. The short presentations that are 
required of each B2B member weekly 
brings a better understanding of what 

their business does, which opens doors 
to opportunity and referred business. 
Being part of the chamber is one thing, 
but being an active member is incredible! 
I can honestly say I look forward to the 
B2B meetings every week. The people 
you meet, the relationships you build and 
the business you acquire is just a small 
piece to the pie. If you’re serious about 
building your business, consider joining 
The Dubuque Area Chamber and The B2B 
Group, you won’t be disappointed.”

Rob Reinert, financial advisor of 
Northwestern Mutual, helped with the 
original startup of B2B in 2014 and shares 
something he realized over time. 

“I’m surprised how much you learn 
of another member’s business,” he said. 

“I’m referring to in-depth 
knowledge of day-to-day 
business operations, 
products and services, 
challenges and successes 
over that longer period 
of time during which 
they have been a mem-
ber. Networking with and 
building relationships 

with other business owners and profes-
sionals has helped grow my business and 
referral efforts. When others become 
more knowledgeable of my company’s 
products and services and what differen-
tiates me in the marketplace, I become 
more referable and a value to others.”

Rob ReinertBridget 
Shanley

B2B members are compassionate and so caring. There’s such an amazing vibe 
that happens in our group every week. The short presentations that are required 
of each B2B member weekly brings a better understanding of what their business 
does, which opens doors to opportunity and referred business. Being part of the 

chamber is one thing, but being an active member is incredible!

Bridget Shanley



Our Sales Dept. hours are: Monday & Thursday 8 am - 8 pm, Tuesday, Wednesday & Friday 8 am - 7 pm, Saturday 8 am - 5 pm 
www.fi nninford.com • 563-556-1010 • 3600 Dodge Street, Dubuque, IA
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We’re on a mission 
to change the 
perception of car 
buying...quick, 
comfy and FUN!

563-583-8825
www.fi nninkia.com 

Northwest Arterial & Hwy 20! 

TAKING ORDERS FOR 2023 NEW FORDS! 

2023 Ford F-150 2023 Ford Bronco Sport

2023 Ford Explorer2023 Ford Edge2023 Ford Ranger

Reserve your New Kia today!

2023 Kia Sportage 2023 Kia Carnival LX-S* 
Available in stock

2023 Kia Niro*
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NEW KID ON THE BLOCK
Howling BBQ

The Dubuque Area Chamber of Commerce | Spring 2023

Owner Jonathon Moore prepares an order at Howling BBQ.

BY JILL CARLSON

Jonathon Moore decided that he wanted to own a barbecue place 
when he was growing up. 

“I enjoyed watching the Food Network, saw how beef brisket was pre-
pared and decided that I wanted to have my own restaurant,” he said.

Howling BBQ, which is owned by Moore and his wife, Gretchen, 
opened in 2021 as a food truck. Moore named the business as he likes wolves 
and thought the name was perfect.
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Interiors ...by design
flooring • cabinetry • furniture • bedding

Interiors...by design has 
a collection of “Lifestyle” 
products for your home 
ensuring beauty while 
providing a cleaner, 
fresher environment.
Kid Proof Furniture  
Pet Perfect Carpet 
Sleep Fresh Mattresses
At Interiors...by design 
only. Kid Proof by Rowe Furniture was created with the

modern family in mind. Our selection of stylish 
performance fabrics with a focus on durability, beauty & 
allows that spilled glass of juice to be worry free!!

Create a dramatic new look. Let us help you update your living spaces with our interior design and remodeling services 
including “Lifestyle” products provided by Interiors...by design. (Above) Amish Custom Kitchen Cabinets & Wall Unit, 
White Convex Loft Kitchen Backsplash, Strategic Brands Hardware, National Flooring Luxury Vinyl Plank. 
Our staff is excited to provide you with our “one stop” shopping experience.

Visit our showroom at the intersection of Dodge and the NW Arterial • 4370 Dodge St. in  Dubuque
Open 10-5 Monday - Friday / 10 -3 Saturday / Sunday by appointment 

(563) 583-8222  /  interiorsdbq.com

“Lifestyle” products....
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The Moores decided to open a 
brick-and-mortar location so they could 
operate their business year-round and 
not just in the summer when food trucks 
are popular. 

“We found this location on University 
Avenue and opened in October 2022,” 
Moore said. 

The restaurant offers dine-in, carryout 
and delivery through Door Dash.

With a menu that includes barbe-
cue pulled pork, brisket, ribs, mac and 
cheese, bourbon baked beans and 
banana pudding, Moore found a winning 
combination.

“Our sauce is made in-house and is 
sweet and tangy with an apple flavor and 
tomato base,” he said. “It’s perfect for 
the Texas-style barbecue, which is barbe-
cued low and slow for 12 hours or longer 
over hickory wood.”

Originally from Peoria, Ill., Moore 
moved to Dubuque in 2009, when IBM Howling BBQ is located on University Avenue.

Howling BBQ offers carryout, dine-in and delivery.
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Big A Auto Sales & Service
2311 Central Ave,
Dubuque, IA 52001
563-556-1123

Monday - Friday: 7:30 AM - 6:00 PM 
Visit our website for more information or to schedule a service: bigaautodbq.com
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▶ Wheel alignment
▶ Oil change
▶ Coolant service
▶ Brakes
▶ Belts
▶ Batteries

▶ Suspension
▶ Loaner cars
▶ Shuttle services
▶  Tires and much more!

Big A Auto
SHORT ON NAME BIG ON SERVICE

Increase the longevity of your 
vehicle with routine maintenance

Lower your utility costs and save up to 60% or 
more with tax incentives, depreciation & grants.

T: (563) 582.4044  •  E: sales@eaglepointsolar.com

Free Solar Analysis at:

opened an office. He worked as a server administrator 
for email systems until 2019 when IBM moved many 
jobs to Missouri. 

“We love it here in Dubuque and decided to put our 
roots down,” Moore said. “It was the perfect time to 
fulfill my dreams of opening a barbecue restaurant.”

The food truck is offered for various events such 
as school fun nights or back-to-school events, office 
lunches and Dubuque events and festivals including 
Asbury (Iowa) Music in the Park in July. Popular food 
truck items include barbecue pulled pork nachos, bar-
becue pulled pork sandwiches and mac and cheese. 
Customers can sign up for a Howling BBQ food truck 
appearance at howlingbbq.com. 

Each year, Howling BBQ does a fundraiser, with 
a portion of the proceeds from the food truck on a 
specific day going to the Dubuque Regional Humane 
Society. 

Moore joined the Chamber a year ago and finds the 
networking opportunities help him get the word out 
about Howling BBQ.

Howling BBQ also offers catering for meat by-the-
pound and sides by the half-pan. For this year’s Super 
Bowl, they offered a package deal with meat and sides.

The staff of four includes Moore and his wife, their 
son, Jay, and his friend, Samantha. 

“We are a family-owned and operated business,” 
Moore said. “We want to be part of the Dubuque 
community and offer a fun atmosphere, along with 
delicious barbecue.” 

Dawneacia Arnold brings an order out to customers at Howling BBQ.
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BEEN AROUND THE BLOCK

Lifeline Audio Video Technologies
BY JILL CARLSON

From working as a 15-year-old guitar teacher at 
Mound City Music to owning the business now 
called Lifeline Audio Video Technologies, Scott 
Wright’s life is full of sound and images.

The Platteville, Wis.-based Mound City Music was 
started in the mid-to-late 1970s by Mike Mair. Mair hired 
Wright to teach guitar for the full-service music store, which 
Wright did through high school and college. 
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“I ended up working 
part-time as a salesperson 
in college for Mound City 
Music as well,” he said. 
“Mike offered me a full-
time job when I graduated 
college in 1990, and that 
is when I bought into the 
business and changed the 
name to Lifeline Audio 

Video Technologies. We changed from a 
full-service music store to an audio/video 

contracting company in 1993.”
Mair retired six years ago, and the 

business is now owned by Wright, who 
serves as president, with his wife, Connie, 
as the payroll and office manager. 

Connie and Scott’s twin daughters, 
Maggie and Kylie, age 22, help at various 
times throughout the year when extra 
hands are needed with things like inven-
tory. 

Lifeline is a full-service audio/video 
contractor, primarily concentrating on 

installed audio/video solutions including 
the design, engineering, installation, pro-
graming, project management, training 
and after-the-sale service. 

“Our primary customers are churches, 
schools, auditoriums conference rooms 
in commercial buildings, outdoor spaces, 
banks, training facilities, court rooms 
and hotels,” Wright said. “Every job we 
do is different. No two projects that are 
the same. It’s important to learn about 
the customer’s needs and take the time 

Scott Wright
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to customize each system for 
their specific requirements. 
We have a motto at Lifeline: 
We take complex technology 
and make it easy to use.” 

The 30-year-old business 
has seen great change in 
industry products and custom-
er needs in the last 10-to-20 
years. 

“Streaming is a big part of 
our business now, especially 
since COVID,” Wright said. 
“How we worship in churches 
today is so much different than 
10 years ago. If I were to tell 
some churches 20 years ago, 
they would have projectors 
and screens in their sanctuary 
along with them worshiping to 
a full contemporary band, they 
would have said I was crazy, 
but it’s part of how we worship 
in many spaces today.” 

The business has 11 employ-
ees, many of whom have been 
with Lifeline for several years, 

“I’m so blessed to have a 
very strong team of talented 
people,” Wright said. “We all 
come to work every day to 
exceed customer expectations. 
Our strength is building rela-
tionships.”

Lifeline originally was locat-
ed in downtown Platteville, 
but they quickly outgrew that 
location. 

In 2000, Lifeline moved to a 
20,000-square-foot facility in 
Platteville Industrial Park.

Lifeline has been a Dubuque 
Area Chamber of Commerce 
member for more than 12 
years. 

Wright said that as a special-
ized business, being a member 
of the Chamber allows it to 
network with hundreds of 
businesses that wouldn’t have 
known Lifeline exists. 

“I have also made some 
lifelong friends through the 
Chamber, and some of my 
strongest business acquain-
tances I met through Chamber 
functions,” he said.



Heal hearts. It’s what we do.
Just ask Kevin. MercyOne saved his life!

With the expertise to provide the most advanced therapies and perform the most complex
procedures, including open heart surgery, MercyOne delivers the region’s most innovative

and comprehensive approach to cardiovascular care.

Learn more about Kevin’s story and our expert heart care at MercyOne.org.

Kevin
Heart attack
survivor

Your best life. Our one purpose.
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Grand River 
Medical Group
Ribbon Cutting Date: 
11/15/2022
3500 Dodge St., No. 135

Stonehill 
Communities

Ribbon Cutting 
Date: 10/6/2022
1001 Assisi Drive 
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RIBBON CUTTINGS

Grand River Medical Group and Hartig Drug
Ribbon Cutting Date: 12/16/2022
4025 Westmark Drive

Green State Credit Union
Ribbon Cutting Date: 11/18/2022
3405 Stoneman Road
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RIBBON CUTTINGS

Higher-Self Holistics Metaphysical Center
Ribbon Cutting Date: 10/6/2022
3003 Asbury Road

Romper Room Childcare Center
Ribbon Cutting Date: 10/6/2022
1275 Main St.
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RIBBON CUTTINGS 

Let Us Handle
the Details!

Our experienced team provides
a one-stop shop of customized
responsive services to make planning
and hosting your next corporate
event or meeting a success.

• Expert coordinator works with
you from start to finish to ensure
your day runs smoothly.

• State-of-the-art technology
with on-site support, catering
and other convenient services.

Business and Community Solutions

Contact Us Today!
Shane Holdridge
844.642.2338, ext. 3388
www.nicc.edu/conferenceplanning

“NICC has a great training facility
that is practical, comfortable and
reasonably priced. Their team is
always wonderful to work with,
specifically in regards to IT and
room set-up, along with personal
touches throughout our sessions.”

SARA KLOSTERMANN
COTTINGHAM & BUTLER

806 Wacker Plaza, Suite 136
Dubuque, IA 52002 563.557.2679

fax (563) 557-2004
dubuque@copyworks.com

www.copyworks.com
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Our Services:
Design

Envelopes
Cross Media Marketing

Manuals
Promotional Products

Catalogs
Flyers

Variable Data
Graphic Design
Color Printing

Posters
Business Cards
Invitations
Programs
Brochures
Postcards
Banners

Passport Photos
Fax Service
UPS Shipping
...and more!

adno=302692

Dubuque Ice 
Arena
Ribbon Cutting 
Date: 11/2/2022
1800 Admiral 
Sheehy Drive
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RIBBON CUTTINGS

Dubuque Star Beer
Ribbon Cutting Date: 10/20/2022
600 Star Brewery Drive

The Spot Nutrition
Ribbon Cutting Date: 12/2/2022
356 Main St.

Rockwell Anderson Studio
Ribbon Cutting Date: 10/27/2022
396 W. Locust St.
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RIBBON CUTTINGS

www.RichardsonMotors.com

Chad Richardson
President

5400 Westside Dr.
Dubuque, IA 52003
crichardson@richardsonmotors.com
563-582-5411

Welcome to Richardson Motors
Richardson Motors is dedicated to providing you 
with an ownership experience worth raving to 
your friends about. That includes new models 
(i.e. the Honda Accord, Honda CR-V, GMC 
Sierra 1500, Cadillac XT5 and Buick Enclave), 
financing and everything in between, including 
genuine Honda, GMC, Buick and Cadillac parts 
and service. 

adno=302707
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NICC Peosta Campus
Ribbon Cutting Date: 9/29/2022
8342 NICC Drive
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RIBBON CUTTINGS

Eagle Pointe Place
Ribbon Cutting Date: 10/13/2022
2700 Matthew John Drive

Tri-State Occupational Health
Ribbon Cutting Date: 11/8/2022
4155 Pennsylvania Ave.
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RIBBON CUTTINGS
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KIM WOLFF Chef/Proprietor
378 Main Street in Dubuque, Iowa 52001

Call 563-556-2167 / www.peppersprout.com

Pepper  Sprout
MIDWEST         CUISINE

adno=311878

Make your parties a hit 
among family, friends 
and employees! Wow 
your guests with all the 
classic yard games but 
on a “BIG TIME” scale. 
Additionally, we can 
bring the excitement of 
TV game shows to your 
event. 

595 Huff St. Dubuque 
563-495-0888

Float and Fly Wellness Studio
Ribbon Cutting Date: 11/22/2022
1344 Locust St



38 The Dubuque Area Chamber of Commerce | Spring 2023

RIBBON CUTTINGS

Oetken Family Dentistry
Ribbon Cutting Date: 10/20/2022
1082 Cedar Cross Road

Restore & Renew Therapeutics
Ribbon Cutting Date: 12/2/2022
5070 Asbury Road, Suite C



TelegraphHerald.com

2022 IOWA NEWSPAPER ASSOCIATION

The Telegraph Herald is proud to be
the Iowa Newspaper Association’s
2022 Newspaper of the Year as
determined by judges from the

Oklahoma Press Association. With
awards in nearly 40 categories, it's

easy to see why tri-state area
businesses rely on us to help them
maximize their advertising dollars.

Beyond our award winning print and
digital newspaper, we can put your
advertising message in front of area
consumers through our print and
digital magazines, special sections,
video, e-newsletters, mobile app,

events and more. Let us help you take
your advertising to the next level.
Call 563-588-5614 today to speak
with one of our advertising experts.

adno=303478
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