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Choose the most experienced bone,
joint and muscle team.

If pain is keeping you from being active, we can help keep you moving!

We offer the area’s most complete team of specialists who diagnose and
treat injuries, conditions, and diseases affecting your bones, joints and
muscles, no matter what age you are! With nearly 40 musculoskeletal experts,
our years of training and experience can mean a better outcome for you.

Trusting your care to Medical Associates will give you a reason to get
up and move again! And that’s what really matters.

Orthopaedics | 563.5684.4460
Physical & Hand Therapy | 563.584.4465
Physical Medicine & Rehabilitation | 563.584.4470

Podiatric Medicine & Surgery | 563.584.4420
MED lCAL Rheumatology | 563.5684.4460

Sports Medicine | 563.584.4455 FIND US ON:

ASSOCIATES CONNECTING YOU WITH CARE | www.mahealthcare.com n m
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9 Feel GOOD About Where you Work...
Join Goodwill.

Fire & Water - Cleanup & Restoration™ w E , R E H I RI N G

SERVPRO"® of Dubuque

563-584_2242 Direct Support Professionals / Community Trainers in

servprodubuque.com

DUBUQUE, DECORAH, CRESCO, CALMAR
AND SURROUNDING COMMUNITIES!

Independently Owned and Operated
. . . PLUS - Great Benefits Including:

+ Competitive starting pay « Paid holidays
Restoration: Cleaning: * Flexible schedules « 401K

e Water Removal and e Bioremediation and * Paid time off * And much more!
Dehumidification Vandalism

No experience needed; we are
e Fire, Smoke and Soot ¢ Ceilings, Walls and Hard looking for caring people who are

» Mold Remediation Floors interested in helping others in our

: community live independently!
e Reconstruction e Air Ducts and HVAC

* Catastrophic Storm * Deodorization
Response * 24-Hour Emergency

e Document Drying Water Removall
® Services vary by location

APPLY TODAY:

VisitGoodwill.com/current-openings

Goodwill Industries of NE lowa, Inc. is proud to be an equal opportunity employer.

243348

Like it never even happened.

adno:

Your Trusted
Business Consultant!

Our experienced team provides customized responsive services that make a
real difference in the growth of your organization and your bottom line.

« Experts work with your team to develop and execute custom training solutions.
« Consulting services are focused on your people, organization and processes.

« Strategic thinking and planning for your business or non-profit.

« State-of-the-art conference center to host your meetings or training with regional experts.

Schedule your
Consultation Today!
& AmyGreen

o 844.642.2338, ext. 3130
© www.nicc.edu/customized-solutions

NORTHEAST IOWA
COMMUNITY COLLEGE

Business and Community Solutions

adno=240709
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COMMUNITIES

A Legacy of Living Well.

At Stonehill Communities, you will experience the
area’s most innovative continuum of health and
wellness services—all on one convenient campus.

* Independent & Assisted Living e Long-term Care * Wellness Center
* Post-Acute Rehabilitation e Assisted Living Memory Care e Caregiver Resource Center
¢ Qutpatient Therapy ¢ Palliative & Hospice Care

3485 Windsor Avenue | Dubugue, Towa 52001 | 563.557.7180 | stonehilldbg.com @@@

adno=273039

If you don’t see the vehicle you want on our lot,

we have many vehicles coming in every day!
Reserve yours on our website at https://www.rileysubaru.net/incoming-inventory.htm

2022 SUBARU 2022 SUBARU i — 2022 SUBARU
OUTBACK AWD ASCENT AWD CROSSTREK AWD

2022 SUBARU 2022 SUBARU 2022 SUBARU

LEGACY AWD IMPREZA AWD FORESTER AWD
.
&L=y a ﬂ l E E l >
SUBARU s o bt 1 S perhor JZ.”J:’ESQSE.’?J;’. “'"(Siéﬂi{vi“s SUBARU

Attention Seeker)

563-588-2326 » 877-588-2326 * www.RileySubaru.net

Just west of the Northwest Arterial on HWY 20, Dubuque ¢ Sales Hours: Monday & Thursday 8-8, Tuesday, Wednesday and Friday 8-6, Saturday 9-2
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GET OUT AND PLAY AT

Nestled among 6,800 acres of rolling hills in The Galena Territory and seven miles from historic

downtown Galena, Eagle Ridge Resort & Spa combines spectacular scenery with full-service

amenities and activities for all occasions. With four championship golf courses, a world-class

spa, fine and casual dining, hiking and biking on woodland trails, fishing and boating, and more,

there’s something for everyone. Plan your next intimate getaway, family fun, a grand celebration,
or your next company retreat at Eagle Ridge Resort & Spa.

A WORLD AWAY. TODAY.
JQEa leRid e EAGLERIDGE.COM | 800.892.2269
s Ldg &

RESORT&SPA
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BOARD OF DIRECTORS 2021-2022
Thank you to our 2021-2022 Board of Directors

‘ Click to

Read

-l
Scott DeSousa Kay Takes Ben Graham Tyson Leyendecker Tom Wagner
THE FRIEDMAN GROUP ~ MERCYONE DUBUQUE  GRAHAM’S STYLE STORE DUBUQUE BANK & TRUST WAGNER ACCOUNTING
Board Chair 2021-22 First Vice Chair 2021-22  Second Vice Chair 2021-22 Treasurer 2021-22 & TAX SERVICE

Membership Chair 2021-22

Mike Fortman Brian Rakestraw Gretchen Brown Chad Wolbers Darin Harmon
TH MEDIA QCASINO STONEHILL COMMUNITIES UNITYPOINT HEALTH — KINTZINGER, HARMON,
Marketing Chair 2021-22 Programs & Events Chair 2021-22 Community Development DUBUQUE KONRARDY LAW FIRM
Chair 2021-22 Advocacy Chair 2021-22 Immediate Past Chair 2021-22

e g

Jason Moeller Josh Mallamud Todd Dalsing Mitzi Yordy Alejandro ‘Alex’ Fernandez
ANDERSEN WINDOW & DOOR CARTEGRAPH SYSTEMS  DUBUQUE REGIONAL AIRPORT GRAND RIVER CENTER JOHN DEERE DUBUQUE WORKS
Board Member 2021-22 Board Member 2021-22 Board Member 2021-22 Board Member 2021-22 Board Member 2021-22

Lynn Breithaupt Charlie Kirksey Mike FitzPatrick Kim Wolff Dave Sandman
MCGRAW-HILL EDUCATION MEDICAL ASSOCIATES CLINICS MIDWESTONE BANK PEPPER SPROUT RE/MAX ADVANTAGE REALTY
Board Member 2021-22 & HEALTH PLANS Board Member 2021-22 Board Member 2021-22 Board Member 2021-22

Board Member 2021-22

Chad Richardson Nicole Hutchison Kevin Ehrlich Dean Wilgenbusch Tim Hodge
RICHARDSON MOTORS STATERA INTEGRATED TRICOR INSURANCE U.S. BANK HODGE COMPANY
Board Member 2021-22 HEALTH & WELLNESS Board Member 2021-22 Board Member 2021-22 Ex-Officio, Greater Dubuque

Board Member 2021-22 Development Corporation
2021-22

'

-
N -l
Lisa Wittman Brad Cavanagh Jay Wickham Kevin Meyers
Ex-Officio, Dubuque Comm. Ex-Officio, City of Dubuque NICC SMALL BUSINESS KUNKEL & ASSOCIATES
School District 2021-22 2021-22 DEVELOPMENT CENTER & Ex-Officio, Young
STARTUP DUBUQUE Professionals 2021-22

Ex-Officio, Dubuque County 2021-22
The Dubuque Area Chamber of Commerce | Summer 2022 e 9
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UWhere Business Belongs
300 MAIN STREET SUITE 200 | DUBUQUE, IA 52001
563.557.9200 | WWW.DUBUQUE .COM
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G ’—IAM’S
STY RE FOR MEN & WOMEN

LE STO
890 Main St, Dubuque, IA 52001

563-582-3760
grahamsdbq@gmail.com

Create Your Dream Home

From our best-selling 400 Series to the true luxury of the Architectural
Collection, craft your beautiful home with light, distinction and style.

Explore the possibilities at: .‘ ANDERSEN

andersenwindows.com WINDOWS & DOORS

SPAHN & ROSE
LUMBER COMPANY

g E 250 Harrison Street « Dubuque
PAHN € ROS 563-583-6481 - spahnandrose.com

WINDOWS - CABINETRY - ROOFING -
DECKING - DOORS - AG BUILDINGS Shop Graham’s at https://grahamsdbq.com

IOWA STATE UNIVERSITY

Extension and Outreach

BUILDING A
#STRONGIOWA

This institution is an equal opportunity provider. For the full non-discrimination statement or
accommodation inquiries, go to www.extension.iastate.edu/diversity/ext. Abv.20.04 March 2020.

JOIN US WWW.EXTENSION.IASTATE.EDU/DUBUQUE




our Chamber, your business voice of the Dubuque area!

The Dubuque Area Chamber of Commerce is the largest
federation of businesses and organizations in the region. We
are your business voice of the tri-states. From small to large
businesses, mom-and-pops, corporate entities, nonprofits

and various organizations, the Chamber’s primary purpose is to serve
our members as the voice of the business community and represent-
ing business’ interests at the local, state and federal level. The larger
we are, the louder our voice is heard by those who make decisions
that impact your business and our local economy. Additionally, the
larger we are, the greater the opportunities for members doing busi-
ness with one another and growing their companies.

Your Chamber is always there, always aware. We understand run-
ning your business requires your full attention on the big picture and
the small details. We know the constant flood of new laws, rules and
regulations that impact your business can be overwhelming. You do
not always have the time to stay on top of these ever-changing dis-
cussions, proposals and policies. But we do. The Dubuque Area Cham-
ber of Commerce has a robust governmental affairs program which
includes monitoring legislation, lobbying for pro-growth/pro-business
legislation and activities which directly connect you to our elected
officials at the local, state and federal levels. The Chamber’s Business
Advocacy Council represents all the sectors of our membership and
meets monthly to ensure we are on the front lines for all policy mat-
ters regarding our business community. We keep you updated and in-
formed with the weekly Inside the Chamber Lobby, Action Alerts and
annual Legislative Agenda. We host events to provide opportunities
to engage with legislators, face to face. Dubuque Night in Des Moines,
the Tri-State Mayors Breakfast, the Annual DC Fly-In and various legis-
lative forums give members great access to our legislators.

We are here to back up local businesses by keeping your needs
front-and-center. Prioritizing and planning. Rigorous research and
vigorous action. Listening before legislation. These are principals that
guide our support of your business interests. This issue of CQ explores
the Chamber’s advocacy efforts and how we implement and exe-
cute our advocacy efforts, making sure you have a seat at the table
and a well-versed voice in the conversations that matter most. Your
Dubuque Area Chamber of Commerce. Your voice of business for the
Dubuque area.

Molly Srover

President & CEO, CCE, IOM
Dubuque Area Chamber of Commerce

12 S The Dubuque Area Chamber of Commerce | Summer 2022



Adult DegreesThat Fit Your

LIFE

Take Charge of Your LIFE and Earn Your Bachelor's or Master’s Degree
* Accelerated degree program

* Specifically designed for adult learners like you

* Delivered in a face-to-face evening format, Monday through Thursday

* Five-week courses that meet one night per week for three hours, 6 — 9 p.m.

* Transfer-friendly

* Flexible — begin a course in any of the nine sessions offered per year

* Services such as free childcare during class hours and tutoring available

ACCELERATED. ACCREDITED. AFFORDABLE. FLEXIBLE.

UNIVERSITY of DUBUQUE

www.dbq.edu/LIFE | 563.589.3939

adno=243243
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BIG TIME
ENTERTAINMENT
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Grand Harbor

RESORT AND WATERPARK

4/20/2022

5/2/2022
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TELEGRAPH HERALD

2022 IOWA NEWSPAPER ASSOCIATION

The is proud to be

the lowa Newspaper Association’s
as
determined by judges from the
Oklahoma Press Association. With
awards in nearly 40 categories, it's
easy to see why tri-state area
businesses rely on us to help them
maximize their advertising dollars.
Beyond our award winning print and
digital newspaper, we can put your
advertising message in front of area
consumers through our print and
digital magazines, special sections,
video, e-newsletters, mobile app,
events and more. Let us help you take
your advertising to the next level.
Call 563-588-5614 today to speak
with one of our advertising experts.

MEDIA

Connect\'ng our Community

TelegraphHerald.com

adno=241356




Employee Benefits
Financial Services
Insurance

Risk Management

The Friedman Group
880 Locust Street, Suite 200
Dubuque, IA 52001

FRIEDMAN A

GROUP AssuredPartners

through Partnership

PROTECTING WHAT'S
IMPORTANT TO YOU

The Friedman Group, an AssuredPartners agency, is a client-driven
company, dedicated to being your single source for insurance and

financial services. We are your advocate and partner, and promise
to conduct business with honesty, integrity and your best interests

in mind.

Since 1928, we’ve remained committed to helping our community

protect what’s important.

563-556-0272 | www.friedman-group.com

adno=242126
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BY KARI WILLIAMS

he Dubuque Area Chamber of Commerce is the “eyes and ears” of the busi-
ness community.

“Advocacy is a foundational pillar of Chamber’s of Commerce and this year we
leaned in heavily to promote issues that would deliver results for our members,”
said Ryan Sempf the Chamber’s vice president of government and external affairs.

“This year that included, working to improve the workforce participation crisis impacting
lowa — promoting child care solutions for business and more funding for education pro-
grams,” said Sempf. We also were very supportive of the tax-reform legislation that passed the
legislature this year. Reducing corporate taxes was contained in our legislative agenda and we
advocated strongly for the governor’s approach to corporate tax reform, which was the most
efficient and brought us down to the most competitive level.”

Scott DeSousa, president of the Friedman Group, said ing basis, largely through the Business Advisory Council.
during the course of his company’s 50-plus year involve- UnityPoint itself has benefitted from the advocacy efforts,
ment with the chamber, they have shared its goals. particularly in its support of efforts to address medical mal-

“(We’ve) been very involved with our political advocacy practice reform, child care and education-program funding.
council as a chamber member,” DeSousa said. “That in- As the political landscape has
cludes meeting with them, letting them know our thoughts changed in the past 10 to 15 years,
and concerns on the pressing issues that face business.” according to DeSousa, members

Chad Wolbers, UnityPoint Health president/CEO and want the chamber to be involved CIiCk to
advocacy chair for the chamber’s executive committee, on their behalf. | Read
said the chamber engages in advocacy work on an ongo- “If we can have one concentrat-

lowa Rep. Chuck
Isenhart (left),
D-Dubuque, and other
local legislators listen
to presenters during
the City of Dubuque’s
annual legislative
dinner at Grand River
Center in 2019.

The Dubuque Area Chamber of Commerce | Summer 2022




Welcome to Richardson Motors =
Richardson Motors is dedicated to providing you g
with an ownership experience worth raving to

your friends about. That includes new models

(i.e. the Honda Accord, Honda CR-V, GMC

Sierra 1500, Cadillac XT5 and Buick Enclave),
financing and everything in between, including
genuine Honda, GMC, Buick and Cadillac parts

and service.

Chad Richardson
President

RICHARDSON

M O T O R S

@ OUICK e EIMES (W HONDA

5400 Westside Dr.

Dubuque, IA 52003
crichardson@richardsonmotors.com
563-582-5411

www.RichardsonMotors.com

adno=241955

copyworks“’ Our __Sg’-:-rylces:_

806 Wacker Plaza, Suite 136
Dubuque, 1A 52002+563.557.2679
fax (563) 557-2004
dubuque@copyworks.com
www.copyworks.com

Design -
Envelopes -
Cross-Media Markefin\g N

(ERTELS B,
Promotional Products’
Catalogs
Flyers
Variable Data_
. Graphlc De5|gn o
_Color Prmtmg i
_ [Posters. *
Business Cards i
Inwtatlons_
Programs
‘Brochures *
" Postcards *
" Banners * s . .
* Passport Photos
*Fax Service -
" UPS Shipping:
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Environmental Management

EM SI Services of Iowa, INC.

CONVENIENT, THOROUGH ASBESTOS REMOVAL AND REPAIR

— Asbestos inspections

— Interior and exterior
asbestos removal

— Asbestos abatement

— Class Aand B

— Service for commercial,

industrial and residential

properties

— Night and weekend

appointments available

by request

— Interior demolition

'— Renovation and demolition
projects

24-HOUR EMERGENCY TOLL-FREE

800-369-0379

@ Environmental Management

EMS Services of lowa, INC.

5170 Wolff Rd, Dubuque, IA 52002
563-583-0808 | markemsi@aol.com
www.environmentalmgmtservices.com
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An aircraft takes off from the Dubuque Regional Airport.

ed voice of hundreds of members it obviously
carries more weight than just one voice, one
member,” he said. “And we see that, frankly,
we’re effective with it.”

As part of those efforts, the chamber will
continue reaching out to underserved business
communities to give them a voice, DeSousa
said. And that advocacy, according to Chamber
President and CEO Molly Grover, “speaks to the
heart and core” of the chamber mission.

“Our primary purpose is to serve as the
voice of the business community,” she said.

Being that voice now is more important
than ever, according to Grover. So, in addition
to leveraging relationships at the local, state

FOREVER
HERE FOR YOU.

JOIN THE Y TODAY.

For a better us?®

and federal levels, Grover said the chamber
continues to seek ways to host events that
provide members the opportunity to engage
with officials.

AIR SERVICE

Air service — what Grover called an “eco-
nomic asset” — has been a chamber priority
for years. She said the ability to move human
talent in and out efficiently is a boon for busi-
nesses looking to invest in the community. And
as COVID-19 mitigation protocols ease not only
in Dubuque but nationwide, retention is the
message the chamber wants to send where air

BUILD YOUR TEAM BY:

Proud to be
in the Dubuque
community!

DO YOU WANT TO SUPPORT OVER 55,000 LOCAL LIVES IN OUR COMMUNITY AND

= |15

- Running a United Way workplace campaign
- Hosting a volunteer experience
- Sharing local resources

Learn more at:
www.dbqunitedway.org | admin@dbqunitedway.org | 563.588.1415

The Dubuque Area Chamber of Commerce | Summer 2022




service is concerned. includes local tenants and the University of Dubuque

“(The Dubuque Regional Airport is) competing with flight school, has recovered well since the pandemic,
over 235 regional airports just like us who are work- Dalsing said.
ing, fighting and advocating to retain local service,” In 2020, commercial air service went from a sus-
she said. pension of service to reduction. Prior to the pandem-

Dubuque Regional Airport Director Todd Dalsing ic, the airport had three flights per day and now has
said the airport should be looked at as two entities — two per day. Advocacy, according to Dalsing, always
general aviation/corporate traffic and commercial air has been critical from a partner like the chamber.
service. “It reflects the importance of air service from the

The general aviation/corporate traffic side, which board and the membership,” he said.

Passengers arrive at the Dubuque Regional Airport.

“(The Dubuque Regional Airport is) competing with
over 235 regional airports just like us who are working,
fighting and advocating to retain local service.”

Molly Grover, Dubuque Area Chamber of Commerce
President and CEO

The Dubuque Area Chamber of Commerce | Summer 2022 — 23



MR SANDMAN
Bring Me a

Wéﬂ/l/l/l//

=288459
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Dave Sandman I
(563) 599-7444 ) -
www.DaveSandman.com &

Iwish to go to Walt
Disney World® Resort

| Ava, 8
heart condition

c = V' 4 :. : | - T | \ ;A V
W Y M - Make & Wish.

MIDWEST CUISINE

Experience the joy of helping others during their
time of greatest need by becoming a part of the
KIM WOLFF Chef/Proprictor Make-A-Wish lowa Fund-A-Wish Program.

378 Main Street in Dubuque, Iowa 52001
Call 563-556-2167 / www.peppersprout.com

www.wish.org/iowa/fund-wish

3 Support children in your community at

Q smcer] LXP

A Tlerracon servicE %

Wlth Us

Know Before You Go

Stage1 gives you the power of preliminary information when choosing your

next project site. When you order a Stage1, you can compare site-specific data,

anticipafed geo.techr.wical sub,surface conditions, and envirorjnmen‘t'al c9nsiderations (563) 468_42 80

on multiple project sites. You'll know what to expect before investing in due
diligence. Take the guesswork out of choosing your next project site with Stage1.

. . ® Environmental
Nationwide e
Geotechnical | Subsurface Environmental | Wetlands/Waters ® Geotechnical g
Cultural and Historic Places | Protected Species Terracon.com « materials 3
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We'reon a
mission to
change

the perception
of car buying...
quick, comfy
and FUN!

e —

563-583-8825
www.finninkia.com
Northwest Arterial & Hwy 20!

%5 REA REA
AT AUS L R |

N
WE'LL BUY YOUR VEHICLE ;5 fri
EVEN IF YOU DON'T BUY OURS ot e,

¢ |ncreased Vehicle
[ L

o Efficiency
o | ower Maintenance Costs
e New Features in your new
vehicle
e Low Monthly Payments
e Improved Warranty
Get a No-Obligation Trade Appraisal Today! e New Safety Technology
Take advantage of our “Sell Us Your Car” program
Use our online tool to find out your car’s value, or talk to one of Call (563) 556-1010
our dedicated Trade-In Specialists! to Schedule Appointment

adno=243300




On the state level, the
business advocacy committee
supported an aircraft labor
and parts tax that the airport
was lobbying for, Dalsing
said. Because of the cham-
ber’s advocacy, the measure
passed the House and Senate
and is awaiting the governor’s
signature.

CHILD CARE

Child care also is a busi-
ness issue the chamber has
worked to address, according
to Sempf. One of the biggest
employment issues coming
from the COVID-19 pan-
demic, he said, is an “overall
reduction in the labor force.”
Data from February 2019
and February 2022 (the most
accurate data available as of
this printing) show that the
Dubuque area is down about
2,000 employees, according
to Sempf. That reduction in
labor force can be split rough-
ly into two groups — those
who retired, and working age
parents.

In order to get people back
into the labor force, Sempf
said child care must be more
affordable and accessible for
families, while employees in
these facilities need a com-
petitive wage to keep them in
the field.

Tara Roddick, of Child Care
Resource & Referral, said
low wages, staff shortages
and high supply costs are the
main issues providers current-
ly face.

Child care assistance (CCA)
is not meeting the needs
of providers, according to
Roddick.

“The amount that providers
are reimbursed is not equal to
what they can charge private
pay, which causes providers

Young-Uns Child Care teacher Mariah McNamara plays with the 3-year-olds at the center.

“The amount that providers are reimbursed is not equal to what they can charge
There is a new bill (that may be on the governor’s desk) that would allow provid

26

help families. Sometimes families cannot e
Tara Roddick, Child Care

The Dubuque Area Chamber of Commerce | Summer 2022



to take less CCA families or none at all,” she said. “There
is a new bill (that may be on the governor’s desk) that
would allow providers to charge families the difference
of CCA and private pay. This would not help families.
Sometimes families cannot even afford their copayment
for CCAY”

During lowa’s most recent legislation session, the
chamber supported legislation that would reduce regu-
lations on child care providers. One would increase the
ratio of children per staff member for 2-year-olds and
3-year-olds in lowa. The other would have reduced the
age requirement for full time employees at a child care
facility to serve unsupervised. In a separate bill, employ-
ers would be eligible to receive a tax credit for helping to
provide child care for employees. Both are awaiting the
governor’s signature.

Dave Lyons, of the Greater Dubuque Development
Corporation, said a comprehensive survey of providers
and employers was conducted to see where the needs
were the greatest, and greater child care capacity was at
the top.

Employers wanted to see additional capacity or op-
tions including early shifts and the ability to have flexible
hours.

Lyons said that in the Dubuque area “child care capac-
ity is quite limited,” and expecting parents are told they
will have to put their child on a waiting list for child care.

Lyons said potential solutions include making sure
that those at the state and federal level know they need
to increase the “historically low” child care reimburse-
ment rates.

The industry itself also needs support for recruiting
and retention, which Lyons said has been implemented
through the Opportunity Dubuque Program at North-
east lowa Community College.

A state program also allows for child care centers that
are increasing capacity to receive grants to offset capital
costs. Six local providers have taken advantage, accord-
ing to Lyons.

The chamber, according to Lyons, has been helpful on
child care issues through “aligning the interests in the
community through conversations” to ensure that they
are aware of pending federal legislation.

Dubuque Economic Development Director Jill Connors
said child care is important for economic development
because it supports the workforce.

“Good child care is two-fold,” Connors said. “It helps
with today’s workforce and it helps with tomorrow’s

Boden Massena (from left), De’Ani Moore, Graham Joy and Palmer Frederick play with musical instruments at
Hills & Dales’ Stoneman Road location in Dubuque.

1arge private pay, which causes providers to take less CCA families or none at all.
roviders to charge families the difference of CCA and private pay. This would not
not even afford their copayment for CCA.”

Care Resource & Referral
—— 27
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Patrons enjoy lunch at 1st and Maln restaurant and bar.

workforce.”

In addition to helping working parents
go to their jobs with “peace of mind”
that their child is in a quality, affordable
child care facility, those types of facilities
— with a “quality stimulating, appropriate
developmental environment” — lead to
school readiness.

Melissa Kotz prepares food for take-out orders at Rhody s Food & Spirits in Dubuque.
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RESTAURANTS

Jessica Dunker, of the lowa Restaurant
Association, said the restaurant industry
has been “a bit of a mixed bag” since
COVID-19 safety protocols began being
lifted.

“Customer demand is back, but while

lowa Rep. Shannon Lundgren (left), R-Peosta, talks with people at
Trackside Bar & Grill.

we have been allowed to operate with-
out restrictions, it has been difficult to
find our way back to pre-COVID revenues
and profits,” Dunker said.

More than one-third of restaurant
operators in the state are at two-thirds of
the staffing levels they need to recover
from the pandemic, according to Dunker.
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Additionally, market demands are increas-
ing wages, while food-cost inflation has
affected prices.

“In many ways, we’ve jumped out of the
COVID frying pan to land in the flames of
inflation and worker shortages,” she said.

The lowa Restaurant Association has
focused on two key issues at the state level
— regulation for third-part delivery apps
like Uber Eats and Door Dash and alcohol
distribution.

“The basic protections we’ve pushed for
protect consumers by mandating basic food
safety protocols are followed,” Dunker said.
“The proposed legislation also protects
restaurant operators by ensuring mobile
apps can’t take their logo and menu and put
it in their mobile app without a contract.”

The alcohol distribution legislation would
allow restaurants, bars and other business-
es that sell and serve alcohol on-site to
purchase up to five cases of canned cocktail
or beer.

“This would help operators get through
until their next truck delivery from a beer
wholesaler,” Dunker said.

The chamber, according to Dunker, has
been a “solid partner” in advocating for leg-
islation that helps the hospitality business.

“They have been instrumental in getting
information out to businesses in Eastern

%
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Big A Auto

Increase the longevity of your
vehicle with routine maintenance

lowa, as well as speaking to key legislators
about the legislation,” Dunker said.

One of those legislators is Rep. Shannon
Lundgren, who owns Trackside Bar & Grill.
She said that as a small business owner, she
was frustrated that laws and regulations
from the federal and state government
seem “to exempt or create loopholes” to
help big business owners.

“Our family decided if we didn’t feel
represented then other small businesses
probably felt the same,” she said. “It was
time to get involved to give a voice to the
mom-and-pop businesses like ours.”

Lundgren, also a member of the lowa
Restaurant Association, said challenges of
the rules and regulations in the restaurant
industry were “exasperated during COVID.”

“A lot of our laws are old and antiquated
and needed revision,” she said.

The chamber has helped ensure that its
members are aware of legislation being
worked on, according to Lundgren, and
encouraged the membership to weigh and
engage with elected officials.

“This is the most | have witnessed the
chamber being engaged in more than 25
years of my involvement as a member,”
Lundgren said.

“Our family decided
if we didn’t feel
represented

then other small
businesses probably
felt the same. It was
time to get involved
to give a voice to
the mom-and-pop
businesses like
ours.”

Rep. Shannon
Lundgren, owner
of Trackside

Bar & Grill

* IT Consulting
* Virtualization
* Cloud Services

* Security Services
* Disaster Recovery

* Email & Spam Protection

K £ Managed
KN SOLUTIONS

G R O U P A CES COMPANY

Trusted Technology. Proven Performance.

Managed Network Services

“Dubuque’s
locally owned
and operated

» Wheel alignment » Suspension

» 0il change » Loaner cars

» Coolant service » Shuttle services
» Brakes » Tires and

» Belts much more!

» Batteries

Big A Auto Sales & Service
2311 Central Ave,

Dubuque, IA 52001
563-556-1123

Monday - Friday: 7:30 AM - 6:00 PM
Visit our website for more information or to schedule a service: bigaautodbq.com
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Managed Print Services
*Improve asset usage and efficiencies
*Understand true print costs

IT Innovator”

FOCUS ON

YOUR BUSINESS

NOT IN YOUR BUSINESS

Product Procurement

To learn more about the benefits of outsourced IT

and how we can help grow your business, contact us at:

o
3
o
B
o

120 Bryant Street Dubuque, 1A 52003 | www.managedsolutionsgroup.com
800 424 2113 | 563 588 9020 | sales@managedsolutionsgroup.com

adno:

S 29



30

NEW KID ON THE BLOCK
Weyfarer Coffee

The inside of Wayfarer Coffee in Dubuque.

ayfarer Coffee, 955 Washington Street, is
first and foremost a coffee shop but also

offers smoothies, boba tea and lunch/ Click to

breakfast items.

“We really envision ourselves being the
front porch of the Millwork District,” said
owner Darin Shireman said.

He began working in coffee in 2003.
Seven years later, he formed Wayfarer and
opened a coffee shop at a commercial roast-
ing operation in Platteville, Wis. In 2020, he
sold that and built a warehouse and roast-
ing facility in Dubuque. The following year,
he purchased all of Inspire Cafe’s assets.

Shireman, who recently joined the
Dubuque Area Chamber of Commerce, said
two decades of experience give his coffee

Read

shop “a little bit of an advan-
tage.” Plus, they travel and work
directly with growers for most of
their coffee.

The Dubuque chamber,
according to Shireman, is “super
active,” along with the city’s
young professionals group.

“We have ambitious growth aspirations
on both our cafe and on the wholesale,” he
said. “We want to go multi-location and we
want to expand the relationships that we’re
building internationally.”
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Dubuque’'s Premier Rental Properties

We have your perfect rental home!

\WWe offer rental properties from 2 to 4 bedrooms,
1 to 3 bathrooms, most with 2 - 3 car garages, all appliances
including washer, dryer and dishwashers, and window
treatments. Our properties include single family homes,
townhomes and condos.

We can be reached at Dubuquearearentals@yahoo.com
or call or text June at 563-542-1951
www.dubuquearearentals.com

adno=271348




BEEN AROUND THE BLOCK

Attendees socialize during the Dubuque Area Chamber of Commerce’s Business After Hours, hosted by Fidelity Bank & Trust.

32

i

TR

idelity Bank & Trust has more than a cen-
tury of history in the tri-state area, and
one of its vice presidents, Derek Olberding,

is an ambassador for the Dubuque Area
Chamber of Commerce.

The financial institution, which
now has two offices in Dubuque,
opened in 1910 under the name
Luxemburg Savings Bank. It wasn’t
until 1964 that it underwent a
name change along with a move
to Dyersville.

In 2021, Fidelity acquired Farm-
ers & Traders Savings Bank out of
Bancroft, lowa.

With more than 30 locations
across lowa, lllinois and Wis-
consin, Fidelity offers personal

o

and business banking services in
addition to wealth management
and mortgage lending. It also has
three “clubs” for its customers

— Five Star (for those who have

a “$5,000 relationship with the
bank”), All Star Kids and Christ-
mas.

Customer resources include ev-
erything from e-banking services
and deposit rates to ID shield and
credit cards.

Throughout the COVID-19

The Dubuque Area Chamber of Commerce | Summer 2022

poY - e

pandemic, Fidelity
processed applica-
tions for the federal
Payroll Protection
Program due to its
status as a Small
Business Administra-
tion lender.

Their community
involvement includes
offering more than
$14,000 in scholar-
ships to area high school seniors,
volunteer work and raising
thousands of dollars for charities.
In the early days of the pandem-
ic, employees volunteered at
food pantries and school in the
communities in which they live
and work.




TOOLS FOR THE MOST POWERFUL AND WELL-ROUNDED

BUSINESS INTERNET CONNECTIVITY

ADVANCED 3 5
DATA SECURITY Wl -Fi

A first line of defense for your Build a better brand experience
business that works to shield with fast, reliable Wi-Fi _i.g_ternet
devices from web-based threats. access for data hungry customers.

GET BOTH FOR ONLY $20 A MONTH

WITH BUSINESS INTERNET

MEDIACOM
BUSINESS CALL TODAY

Mediacom Business Advanced Data Security requires Mediacom Business Internet for additional monthly charge. Bundle Mediacom Business Wi-Fi service ($15/mo.) with
Advanced Data Security ($15/mo.) for $20/mo. For 1 year; thereafter, the standard rate of $15/mo. shall apply for bo ice does not include taxes, and other
amounts required by law to be collected or paid.. Advanced Data Security service does not help prevent access to malicious internet sites if connected via a public Wi-Fi.
Go to www.mediacombusiness.com/business-internet for full terms and conditions. © 2022 Mediacom Communications Corporation. All Rights Reserved.




THROUGH THE
CAMERA LENS

Luncheons are
an opportunity
to hear from a
great speaker
as well as
connect with
other young
professionals in
our community.

Click to
Read

The
Dubuque
Area
Chamber
staff
Melissa,
Molly, Ryan,
Sully, Justine
and Rick at
Dubuque
Night in Des
Moines.
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THROUGH THE CAMERA LENS

A tour of the community gardens at Convivium Urban Farmstead by their farm manager AJ, was an enlightening experience
for the Leadership Dubuque class.

Jazz Q Band at Dubuque Night in Jeff Disterhoft, President & CEO of GreenState The Leadership Dubuque class hears from

Des Moines. Credit Union, shared “Nine Steps to Being an Statera Integrated Health & Wellness
Effective Leader” with the YP crowd at our Owner and CEO, Nicole Hutchison, about
March luncheon. the many different services that Statera
offers.
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THROUGH THE CAMERA LENS

Dubuque O

DAYS OF Carmg

tol : Vo Non Profits. Community.

p

Days of Caring Volunteers coming together to help out the
community April 29.

]
.
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RIBBON CUTTINGS

Steve’s Ace Home & Garden

Ribbon Cutting Date: 4/22/22
456 Peosta Road Peosta, lowa

Gino’s East

Great food, service, and atmosphere!
Ribbon Cutting Date: 4/14/22

333 E. 10th St. Suite 110, Dubuque

The Dubuque Area Chamber of Commerce | Summer 2022

Centrally Rooted

America’s most celebrated “helpful place” officially opened its doors.  Providing a safe and nourished space for creative

expression available to all.
Ribbon Cutting Date: 4/21/22
2230 Central Ave., Dubuque

Click to
Read

Covenant Family Solutions
Your wellness starts here.

Ribbon Cutting Date: 3/24/22

505 Cedar Cross Road Suite A, Dubuque
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ESTATES

Smoothie King
Ribbon Cutting Date: 5/5/22

Estates of Dubuque
Ray Bisbee, CEO & Michelle Zeal, Sales Manager

3500 Dodge St. Suite 130, Dubuque Ribbon Cutting Date: 4/19/22

38  ——

Ewing Drive off Derby Grange Road, Dubuque

DUBUQUE REGIONAL AIRPORT

" FREE PARKING

+ FREE WIFI

American Airlines\g.

www.aa.com | www.flydbg.com
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Interiors... by design

flooring ¢ cabinetry ° furniture * bedding

Expand your Kitchen, expand your possibilities.....

Above is a newly remodeled kitchen with an expanded space by removing the wall between the kitchen and dining room

to create this open concept. Let us help you update your living spaces with our Interior Design & Remodeling Services
which provide custom cabinetry, flooring, countertop and furnishings. Our staff is excited to provide you with our “one stop”
shopping experience.

Amish Contemporary Collection with dining, coffee and end Kid Proof by Rowe Furniture was created with the modern

tables. Collections create an aged appearance into the wood family in mind. Our selection of stylish performance fabrics
that will arouse your senses, without compromising the with a focus on durability, beauty & allows that spilled glass of
structural integrity of your furniture. juice to be worry freel!

Visit our showroom at the intersection of Dodge and the NW Arterial ¢ 4370 Dodge St. in Dubuque

Open 10-5 Mon - Friday / 10 -3 Saturday / Sunday by appointment / (563) 583-8222 / interiorsdbg.com
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Live your best life.

We all want to live our best life. That’s why MercyOne offers
compassionate, personalized care. We are one team of experts
providing easy and convenient access to the care you need to live
your life well.

Visit MercyOne.org/dubuque

MERCYONE.

Your best life. Our one purpose.

adno=290143




JOIN US FOR A FAREWELL CELEBRATION FOR

LIANG CHEE WEE, PH.D.

Northeast lowa Community College, President

AND HIS MANY CONTRIBUTIONS TO THE COLLEGE.

TUESDAY 2-6;30pc.m. e

tudent Center,
JUNE 21 oG
WEDNESDAY 11:30 a.m. - 1:30 p.m.

Atrium, Peosta C
JUNE 22 i
WEDNESDAY :—6=3glp-:(né S

: o

JUNE 22 B;VN\{SHSL?SE&]UOIIJDS:EE;S enter, Uubugue

GreenState

CREDIT UNION

ouvY

GrasnState Cradit Unicn is proud to ba an integral part of tha communities
in which our mambars live and work. Now in our B4th yaar of operation,
GrasnStata is tha largest and fasteet growing financial earvices cooperative
in tha stata. This growth helpe us to give back mors sach year.

Stop by to learn more about why membarship pays at GreenStata.

Win coririouied
in 2071, GewanEan S s{ 40,800,000 10
mr-ﬁqn V “mmmﬂn :I;:Hh“
ECYORE CUF FRgENL mmi-h:_ s Anwe

1805 John F Kennedy Road +» 563-235-2370 » GreenState.org
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