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LEARNING
THAT FITS
YOUR LIFE

Caprice J.
Fountain of Youth Program

Pat M.
Clarke University

Britney R.
McGraw-Hill Education

Online CareerPLUS
Micro Courses
Professional development micro courses
with 15 hours of content

Online Bachelor of
Applied Studies Degree
Designed for those with an AA/AS degree
to finish a bachelor’s degree in 2-3 years

Online Master of Business
Administration Degree
Earn an MBA specializing in Leadership, Business
Management, or Sport Management in less than 2 years

clarke.edu/careerplus

clarke.edu/BAS

clarke.edu/MBA

Dubuque, Iowa
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Interiors... by design
fl ooring • cabinetry • furniture • bedding

Expand your kitchen, expand your possibilities.....
Above is a newly remodeled kitchen with an expanded space by removing the wall between the kitchen and dining room 
to create this open concept. Let us help you update your living spaces with our Interior Design & Remodeling Services 
which provide custom cabinetry, fl ooring, countertop and furnishings. Our staff is excited to provide you with our “one stop” 
shopping experience.

Amish Contemporary Collection with dining, coffee and end 
tables. Collections create an aged appearance into the wood 
that will arouse your senses, without compromising the 
structural integrity of your furniture.

Kid Proof by Rowe Furniture was created with the modern 
family in mind. Our selection of stylish performance fabrics 
with a focus on durability, beauty & allows that spilled glass of 
juice to be worry free!!

Visit our showroom at the intersection of Dodge and the NW Arterial • 4370 Dodge St. in  Dubuque

Open 10-5 Mon - Friday / 10 -3 Saturday / Sunday by appointment  /  (563) 583-8222  /  interiorsdbq.com

Before 

After 

adno=243809



The Dubuque Area Chamber of Commerce | Spring 20224

300 Main Street, Suite 200, Dubuque, IA 52001
www.dubuquechamber.com 563-557-9200

TH Media, a division of  
Woodward Communications Incorporated

Copyright ©2022
801 Bluff Street

Dubuque, IA 52001
563-588-5611

www.wcinet.com

Editor: Justine Paradiso
Director of Production: Megan Gloss

Design: Anthony Frenzel

To advertise, contact Theresa Leisen and Marty Corfman
theresa@dbqareachambercq.com | 563-588-5610
marty@dbqareachambercq.com | 563-588-3821

On the cover

CONTENTS
Click below on any story to jump to the page

Ultimate Partners 8

12

14

18

20

24

30

32

Message from our Chamber President

Board of Directors

Chamber Team

Our Newest Members

Made in the Tri-States

Been Around the Block

New Kid on the Block

New Kid on the Block  
District 20 Supply

Been Around the Block 
Klauer Manufacturing

VOLUME 3 | ISSUE 1 | SPRING 2022

CHAMBER QUARTERLY
CQ

MADE IN THE
TRI-STATES
THE PEOPLE WHO MAKE THE PRODUCTS 

THAT MAKE OUR AREA UNIQUE

On the cover: Lance 
and Shannon Hummel, 
Higley Industries 



Experts you trust
in your circle of care

MercyOne.org

MercyOne is here for you with an expert
circle of care for all of your health care needs.

From keeping you healthy to emergency care,
your best life is our one purpose.

adno=243320



Scott McGuire
Commercial Lender
563-235-2372

Travis Wills
Commercial Lender
563-235-2373

Robin McEnany
Mortgage Lender

563-235-2418

All loans subject to approval.

1805 John F Kennedy Rd, Dubuque • GreenState.org

MEET OUR LENDING TEAM
GreenState Credit Union is the #1 purchase mortgage lender in Iowa and also specializes in
commercial lending. We have three commercial lenders and a mortgage lender located right
here in the Dubuque area for your convenience. Give us a call to discuss the options today.

NEW LOCATION NEAR KENNEDY MALL OPENING THIS FALL

adno=273043

3485 Windsor Avenue | Dubuque, Iowa 52001 | 563.557.7180 | stonehilldbq.com

At Stonehill Communities, you
will experience the area’s most
innovative continuum of healthhh
and wellness services—all on
one convenient campus.

• Independent & Assisted Living
• Post-Acute Rehabilitation
••• OOOuuutttpppaaatttiiieeennnttt TTThhheeerrraaapppyyy
• Long-term Care

• Assisted Living Memory Care
• Palliative & Hospice Care
••• WWWeeellllllnnneeessssss CCCeeennnttteeerrr
• Caregiver Resource Center

ALegacyof LivingWell.

adno=273038



when it really matters...
Choose the most experienced
baby doctors.
Having a baby is one of life’s most profound

milestones. Thaaat’s why having the most experienced

baby doctors during this special time matters.

Medical Associates has been delivering babies since

our early beginnnnings, and in the last forty years, we’ve

helped bring ovvver 33,000 newborns into the world.

Today, we offer the area’s largest and most

experienced OBBB/GYN and Pediatric team. Our

doctors have thhhe expertise to make your birth

experience safe and comfortable, so you can

focus on the joooy of meeting your new baby for

the very first timmme.

And that’s whaaat really matters.

MEDICAL ASSOCIATES OB/GYN | 563.584.4435
Joseph Berger, MD | Tara Holste, DO | Shannon Huff, MD | Lisa Kramer, MD | Trupti Mehta, MD | Erika O’Donnell, MD

MEDICAL ASSOCIATES PEDIATRICS | 563.584.4440 (WEST) 563.584.3440 (EAST)
Kristen Anderson, DO | John Callahan, MD | Thomas Callahan, DO | Kevin Mullen, MD
Douglas Olk, MD | Karen Hospodar Scott, MD, PhD | Meghan Wendland, MD

CONNECTING YOU WITH CARE | www.mahealthcare.com | Blog: www.treatingyouwell.com
FIND US ON:

adno=242130
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Call (563) 556-1010 
to Schedule Appointment

Benefi ts of Trading-
In at Finnin Ford:
• Above Market Value 
• Better Financing Terms
•  Increased Vehicle 

Effi ciency
• Lower Maintenance Costs
•  New Features in your new 

vehicle
• Low Monthly Payments
• Improved Warranty
• New Safety Technology

Our Sales Dept. hours are: Monday & Thursday 8 am - 8 pm, Tuesday, Wednesday & Friday 8 am - 7 pm, Saturday 8 am - 5 pm 
www.fi nninford.com • 563-556-1010 • 3600 Dodge Street, Dubuque, IA
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Get a No-Obligation Trade Appraisal Today!
    Take advantage of our “Sell Us Your Car” program 

Use our online tool to fi nd out your car’s value, or talk to one of 
our dedicated Trade-In Specialists!

We’re on a 
mission to 
change 
the perception 
of car buying...
quick, comfy 
and FUN!

563-583-8825
www.fi nninkia.com 

Northwest Arterial & Hwy 20! 

and FUN!

563-583-8825

2023 Kia 
Sportage
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ACC E L E R AT E D.  ACC R E D I T E D.                            A F F O R DA B L E .  F L E X I B L E .

www.dbq.edu/LIFE   |   563.589.3939

Take Charge of Your LIFE and Earn Your Bachelor’s or Master’s Degree
• Accelerated degree program
• Specifically designed for adult learners like you
• Delivered in a face-to-face evening format, Monday through Thursday
• Five-week courses that meet one night per week for three hours, 6 – 9 p.m.
• Transfer-friendly
• Flexible – begin a course in any of the nine sessions offered per year
• Services such as free childcare during class hours and tutoring available

Adult Degrees That Fit  Your
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WELCOME
FROM THE CHAMBER PRESIDENT /CEO

S pring into action and grow your business!
From aptly named cleaning rituals to study-free 

vacations, spring is a symbolic season of renewal 
and fresh beginnings. As we emerge from the 
clutches of a global pandemic that symbolism 

is more relevant than ever. As we welcome the new sea-
son and turn the page on COVID consider the opportunity 
to grow your business and spring into action with your 
Dubuque Area Chamber of Commerce.

Would you like more business? There is one thing that can 
dramatically grow your business. It is not expensive, does 
not require costly consultants or fancy marketing plans, and 
you do not need an advanced degree or lengthy training. 
In fact, you already possess the one essential ingredient 
necessary to grow your business: YOU. Get engaged with 
the Dubuque Area Chamber of Commerce, and have the 
opportunity to connect with more than 5,000 members and 
subscribers. With more than 100 networking opportunities 
each year, we can create a customized plan that helps you 
get recognized, be known and increase your visibility.  

Remember, Chamber programs, events, committees and 
publications are business opportunities. Let the Dubuque 
Area Chamber of Commerce help you spring into action 
with a plan that is customized for you and your goals. Use 
the CQ as your tool for making those new contacts and 
introductions in the business community. Each issue is filled 
with opportunities to grow your network and thus grow 
your business. 

Molly Grover
President & CEO, CCE, IOM
Dubuque Area Chamber of Commerce



The Resources Your
Business Needs to Succeed.

Get Started Today!
844.642.2338, ext. 1399
www.nicc.edu/business-community Business and Community Solutions

Host your next business meeting at the
Town Clock Business Center.

ASK ABOUT OUR ROOM RENTAL DISCOUNT!

Northeast Iowa Community College (NICC) is your local, premier resource to stay current with industry standards and advance
your professional career. Our affordable training options are designed to increase your productivity and improve your skills.

• BUSINESS MANAGEMENT, LEADERSHIP AND COMMUNICATION
Improve the function and productivity of your team while helping you build skills to lead with confidence.

• HUMAN RESOURCE MANAGEMENT
Ensure you are prepared for workforce and regulation changes.

• LICENSURE AND RECERTIFICATION
Continuing education for insurance, real estate, financial planning and other professionals on relevant industry standards.

adno=240707
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563-588-2326 • 877-588-2326 • www.RileySubaru.net 
Just west of the Northwest Arterial on HWY 20, Dubuque • Sales Hours: Monday & Thursday 8-8, Tuesday, Wednesday and Friday 8-6, Saturday 9-2

Rick Petitgout 
Sales Consultant

Danny Thumser
Sales Consultant

Greg Johnson
Sales Consultant

Ken Ostert
Sales Consultant

Tommy McDermott
Sales Consultant

Taylor Merfeld
Sales Consultant

King Riley, EAS 
(Executive 

Attention Seeker)

2022 SUBARU 
LEGACY AWD 

2022 SUBARU 
OUTBACK AWD

2022 SUBARU 
FORESTER AWD

2022 SUBARU 
CROSSTREK AWD  

2022 SUBARU 
IMPREZA AWD 

2022 SUBARU 
ASCENT AWD 

If you don’t see the vehicle you want on our lot, 
we have many vehicles coming in every day!  

Reserve yours on our website at https://www.rileysubaru.net/incoming-inventory.htm



CHAMBER TEAM

Molly Grover
President & CEO

Dan ‘Sully’ Sullivan
Vice President of Membership

Justine Paradiso
Vice President of 

Programs & Events

Ryan Sempf
Vice President of 
Government & 
External Affairs

Rick Lorenzen
Vice President of Finance

Melissa Coakley
Office Administrator 
& Executive Assistant

The Dubuque Area Chamber of Commerce | Spring 202214



Dubuque Area Rentals
Dubuque’s Premier Rental Properties

We have your perfect rental home!

We offer rental properties from 2 to 4 bedrooms,  
1 to 3 bathrooms, most with 2 - 3 car garages, all appliances 

including washer, dryer and dishwashers, and window 
treatments. Our properties include single family homes,  

townhomes and condos.

We can be reached at Dubuquearearentals@yahoo.com  

or call or text June at 563-542-1951 

www.dubuquearearentals.com
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Christ-Centered Education
Uncompromised Biblical Teachering

Valuable Professional Degrees

EMMAUS BIBLE COLLEGE | 2570 ASBURY ROAD | DUBUQUE, IA 52001
| 563-588-8000 | 800-397-BIBLE | ADMISSIONS@EMMAUS.EDU
| WWW.EMMAUS.EDU

Degrees include Business Administration,
Computer Science, Digital Marketing, Nursing,
Teacher Education, and many more

adno=243356

Shop Graham’s at https://grahamsdbq.com

890 Main St, Dubuque, IA 52001
563-582-3760

grahamsdbq@gmail.com 
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Open Daily April - November
FREE ADMISSION

Check out www.fodmoviesite.com for more information 
and to plan your visit today!

28995 LansingRd, Dyersville, IA
563-875-8404

adno=273181

•  Catch our FREE Ghost Saturday 

Show 7/2, 7/16, 7/30 & 9/3 @ 1PM

• 30-minute guided home tours

•  Overnight stays available in the 

original farm house

•  Receive 20% off any purchase over 

$100 on online store

• Coupon code: FODDBQ22



Lynn Breithaupt
MCGRAW-HILL EDUCATION

Board Member 2021-22

Charlie Kirksey
MEDICAL ASSOCIATES CLINICS 

& HEALTH PLANS
Board Member 2021-22

Mike FitzPatrick
MIDWESTONE BANK

Board Member 2021-22

Kim Wolff
PEPPER SPROUT

Board Member 2021-22

Dave Sandman
RE/MAX ADVANTAGE REALTY

Board Member 2021-22

Chad Richardson
RICHARDSON MOTORS
Board Member 2021-22

Nicole Hutchison
STATERA INTEGRATED 
HEALTH & WELLNESS

Board Member 2021-22

Kevin Ehrlich
TRICOR INSURANCE

Board Member 2021-22

Dean Wilgenbusch
U.S. BANK

Board Member 2021-22

Tim Hodge
HODGE COMPANY

Ex-Officio, Greater Dubuque 
Development Corporation 

2021-22

Jason Moeller
ANDERSEN WINDOW & DOOR

Board Member 2021-22

Josh Mallamud
CARTEGRAPH SYSTEMS
Board Member 2021-22

Todd Dalsing
DUBUQUE REGIONAL AIRPORT

Board Member 2021-22

Mitzi Yordy
GRAND RIVER CENTER
Board Member 2021-22

Alejandro ‘Alex’ Fernandez
JOHN DEERE DUBUQUE WORKS

Board Member 2021-22

Brian Rakestraw
Q CASINO

Programs & Events Chair 2021-22

Darin Harmon
KINTZINGER, HARMON, 
KONRARDY LAW FIRM

Immediate Past Chair 2021-22

Gretchen Brown
STONEHILL COMMUNITIES

Community Development 
Chair 2021-22

Chad Wolbers
UNITYPOINT HEALTH – 

DUBUQUE
Advocacy Chair 2021-22

Mike Fortman
TH MEDIA

Marketing Chair 2021-22

Ben Graham
GRAHAM’S STYLE STORE
Second Vice Chair 2021-22

Tyson Leyendecker
DUBUQUE BANK & TRUST

Treasurer 2021-22

Tom Wagner
WAGNER ACCOUNTING 

& TAX SERVICE
Membership Chair 2021-22

Kay Takes
MERCYONE DUBUQUE
First Vice Chair 2021-22

Scott DeSousa
THE FRIEDMAN GROUP

Board Chair 2021-22

18

Lisa Wittman
Ex-Officio, Dubuque Comm. 

School District 2021-22

Brad Cavanagh
Ex-Officio, City of Dubuque 

2021-22

Jay Wickham
NICC SMALL BUSINESS 

DEVELOPMENT CENTER & 
STARTUP DUBUQUE

Ex-Officio, Dubuque County 2021-22

Kevin Meyers
KUNKEL & ASSOCIATES

Ex-Officio, Young 
Professionals 2021-22

The Dubuque Area Chamber of Commerce | Spring 2022

Thank you to our 2021-2022 Board of Directors
BOARD OF DIRECTORS 2021-2022



This institution is an equal opportunity provider. For the full non-discrimination statement or 
accommodation inquiries, go to www.extension.iastate.edu/diversity/ext. ADV.20.04 March 2020.

In Dubuque County, we are...

JOIN US WWW.EXTENSION.IASTATE.EDU/DUBUQUE

BUILDING A
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Thank you, 
Dubuque Racing 

Association for 
changing lives!

Dave Sandman
(563) 599-7444

www.DaveSandman.com

MR. SANDMANDream!Bring Me a
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WelcomeNew Members

2/10/2022

2/7/2022

2/8/20222/9/2022

2/10/2022

2/1/2022

2/8/2022

1/18/2022

1/18/2022

2/10/2022



5170 Wolff Rd, Dubuque, IA 52002
563-583-0808 | markemsi@aol.com
www.environmentalmgmtservices.com

know-how

24-HOUR EMERGENCY TOLL-FREE

800-369-0379

Asbestos inspections

Interior and exterior asbestos removal

Asbestos abatement

Class A and B

Service for commercial, industrial and
residential properties

Night and weekend appointments
available by request

Interior demolition

Renovation and demolition projects

CONVENIENT, THOROUGH ASBESTOS REMOVAL AND REPAIR

CHANGING THE WORLD ONE JOB AT A TIME

adno=272965
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WelcomeNew Members

12/2/2021

11/23/2021
10/28/2021

11/15/2021

11/6/2021

10/21/202112/17/2021

1/15/2022

1/10/2022

1/10/2022

1/13/2022
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A glimpse at local 
makers (from left): 
Berry Global, Higley 

Industries, Verena 
Street Coffee, 

Simmons Pet 
Food and 

Betty Jane 
Candies.

MADE IN THE

BY JILL CARLSON

Buying products made 
in the tri-states sup-
ports the local econ-
omy and provides 
employment for peo-

ple within the community.
Meet a few of the companies 

that make their products locally:

The Dubuque Area Chamber of Commerce | Spring 2022 25
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HIGLEY INDUSTRIES
Open since 1923, Higley is a chemical man-

ufacturer of household cleaners, hand soap/
pumice soap, sanitizers, disinfectants and 
other home and commercial use products.

While the company has its local line of Hig-
ley products, most of what it makes is shipped 
under different labels.

One of the primary growth-drivers for the 
company is private and contract filling for ma-
jor brands going into Walmart, Target and CVS.

“It is important to the company to be local 
because we love the tri-states, and manufac-
turing products locally and shipping them out 
is crucial to sustainability of any community,” 
said Lance Hummel, president and CEO. “We 
found our niche filling the unusual items, such 
as catnip oil and ice melt, which are not as 
straightforward as a glass cleaner in a spray 
bottle.”

The mission at Higley Industries is: “We 
strive to clean up our world through quality 
products at affordable prices while supporting 
and partnering with our community. At Higley, 
we want to be known for our generosity and 
focus on supporting our community and those 
in need.”

The company recently moved to a new lo-
cation and was able to expand their filling and 
mixing capabilities.

“Currently, we are able to fill containers 
from ½ ounce to 330 gallon totes,” Hummel 
said.

The company sells products in spray bottles, 
gallon jugs, pouches, wall-hanging hand soap 
dispensers, wipes and other options. The com-
pany ships products to 50 states and Canada.

Hummel recommends that tri-state resi-
dents shop locally first and buy directly from 
Higley. The company also welcomes ideas for 
products or if you are selling a non-food liquid 
to contact Higley to see how they can help get 
your product to consumers.

Gene Fangman (left) and Jeremy Crubaugh 
put caps on bottles at Higley Industries.

Labels are applied to bottles at 
Higley Industries.

Products at Higley Industries in 
Dyersville, Iowa.

Lance and Shannon Hummel are owners of Higley Industries.
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SIMMONS PET FOOD
Simmons, a family owned pet food 

company based in Siloam Springs, Ark., 
opened its Dubuque location in July 
2021.

The new facility will add production 
capacity for 5.5-ounce and 22-ounce 
canned wet foods to 168 million units. 
A second production line to be added in 
April 2022 at the Dubuque facility will 
bring total capacity to approximately 408 
million units.

The 70-year-old company and its affil-
iates are leading suppliers of poultry, pet 
and animal nutrition products.

“Dubuque is a very strategic site for 
Simmons Pet Food,” said Doug Aldridge, 

senior director of operations. “It al-
lows us to be closer to our customers 

geographically, and therefore, provide 
better service to our loyal customers. The 
Dubuque area also has the right talent 
pool for attracting team members that 
will make this site extremely successful. 
I’m a native Iowan and have worked here 
my entire career, our people are the 
difference.”

Simmons Pet Food selected Dubuque 
because of the high-quality workforce, 
existing infrastructure to support oper-
ations and a business-friendly economic 
development team.

Simmons officials also realized the City 
of Dubuque possessed a vibrant commu-
nity spirit ideal for their team members 
and their families to live, work and play.

VERENA  
STREET COFFEE

Cousins Eric Gantz and 
Michael Gantz opened Vere-
na Street Coffee in December 
2010. The first bags of coffee 
hit local store shelves on Jan. 6, 
2011.

The coffee is roasted, blend-
ed, ground and packaged in 
Dubuque.

“We offer whole bean, 
ground and single cup coffee 
products in various package 
sizes,” said Eric Gantz. “Our 
coffee is sold in take-home 
packages in grocery stores, club 
stores and online. Our coffee is 
also brewed and ready to go at 
many regional employers and 
foodservice outlets, such as 
John Deere, Hy-Vee Fast & Fresh 
and other locations.”

The Gantz cousins have a goal 
to build the Verena Street brand 
into a powerful regional brand 
throughout the Midwest, and 
Dubuquers will be proud to call 
the brand their own.

“Our vision is to become 
the go-to coffee at work, at 
home and on-the-go for anyone 
tired of bitter, boring coffee,” 
Eric Gantz said. “You deserve 
high-quality, convenient and 
affordable coffee at home. Our 
unique blends are always fresh-
ly roasted to precise levels. Our 
light roasts are never too light 
(sour), and our dark roasts are 
never too dark (bitter).”

Verena Street Coffee beans 
are sourced via sustainable 
methods. The beans are artfully 
blended from different origins 
to make a unique recipe for 
each coffee. This offers a com-
plexity of flavor and aroma that 
cannot be duplicated in any one 
bean origin.
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BETTY JANE CANDIES
A member of the Dubuque community for 

more than 80 years, Betty Jane Candies has 
many chocolaty choices to delight your sweet 
tooth. The Gremlin is their version of the 
“Turtle” confection. Made with pecans and 
homemade caramel covered in Betty Jane’s 
special blend of milk chocolate, the Gremlin is 
their signature and most popular piece.

Betty Jane Candies opened in 1938 and has 
been recognized as Top Culinary Gift in Iowa by 
People Magazine and as one of the best choco-
late shops in America by Taste of Home.

Its candy also has been featured in Academy 
Awards gift bags, Grammy Awards gift bags and 
on ABC’s “Dancing with the Stars.”

“Iowans have been and continue to be a big 
part of our success,” said Drew Siegert, presi-
dent of the company. “Dubuquers supported 
our store for decades, and Iowa’s own Hy-Vee 
was the first to give our snack line a chance.”

Betty Jane chocolates and snacks are 
available in the Dubuque flagship store, which 
recently relocated to John F. Kennedy Road, 
via the E-commerce store and more than 200 
wholesale partners nationwide. Corporate gifts 
are also a large part of Betty Jane’s success.

“The JFK Road store opened in February, and 
it’s a great addition for our customers,” Siegert 
said. “It will also allow us to increase produc-
tion capacity at our Asbury Road location. We 
have a second chocolate line coming in fall 
2022 which will more than double our output.”

Employee Crystal Hefel carries in supplies 
at Betty Jane Candies.

Crystal Hefel wipes down display shelves 
at Betty Jane Candies.

Siegert walks through the new location.
President of Betty Jane Candies, Drew Siegert, stands outside the new location 
on John F. Kennedy Road.
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Nationwide
Terracon.com

 Environmental
 Facil it ies
 Geotechnical
 Materials

(563)468-4280Find Your
Local Navigator

Know Before You Go
Stage1 gives you the power of preliminary information when choosing your
next project site. When you order a Stage1, you can compare site-specific data,
anticipated geotechnical subsurface conditions, and environmental considerations
on multiple project sites. You’ll know what to expect before investing in due
diligence. Take the guesswork out of choosing your next project site with Stage1.

Geotechnical | Subsurface Environmental | Wetlands/Waters
Cultural and Historic Places | Protected Species
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BERRY GLOBAL INC.
Berry is a family-oriented business that 

produces plastic bottles with different 
types of plastic resin.

Three processes — extrusion, injection 
and stretch blow molding — are used in 
production.

The company also does bottle-labeling 
for two customers.

Bottles are produced for many indus-
tries, including food, pharmaceutical, 
healthcare, lawn fertilizer and spirits.

The business originally opened in 
Peosta, Iowa, in August 1986 as Captive 
Plastics. Through acquisition, the busi-
ness evolved to Berry Plastics in 2009.

“We have a large employee population 
that has 20-plus years of service and nine 
employees that have 30-plus years,” said 
Vyron Nelson, plant manager.

The company has not experienced a 
layoff in more than 20 years and always is 
looking for new people to join the Berry 
family to grow the business.

Berry Global focuses on sustainability 
and has a commitment to preventing pel-
let, flakes and powder loss of plastics in 
the environment by effectively disposing 
of these products.

“Our location is centrally located, 

which is good for business as we have 
many customers in the Tri-States,” Nelson 
said. “We appreciate the Midwest work 
ethic, the family values and support 
we’ve received from the surrounding 
communities.”
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NEW KID ON THE BLOCK
District 20 Supply Co.

BY JILL CARLSON

Dennis Noel, Mike Schaul and Matt Timmerman, co-own-
ers of District 20 Supply Co., and their team have 60 
years of combined experience in design, screen printing, 
embroidery, heat transfer vinyl and sales and marketing. 

The business opened in August 2020. Located in Dubuque’s 
Historic Millwork District, the owners wanted to incorporate “district” in 
the name. The “20” came from the year the business began.  

Noel and Schaul grew up in Dubuque, Timmerman in Cuba City, Wis.
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“Growing up in Dubuque, 
I’ve been involved in the 
community and built many 
relationships with athletic 
teams, schools, organizations 
and businesses,” Noel said. 
“It gave me the support and 
push needed to start District 
20 as I envisioned one day 
starting my own business.” 

The main product offered 
at District 20 is custom ap-

parel for events, businesses, 
schools, clubs, athletic teams 
and others. An online store 
is offered to make ordering 
easier for these entities. 

District 20 also has 
promotional and marketing 
products and can help busi-
nesses with logo creation or 
rebranding. 

As a member of the 
Dubuque Chamber since 

2021, Noel said there are 
many benefits of being a 
Chamber member. 

“We love connecting with 
other businesses, along with 
being informed and a part of 
networking opportunities in 
the Chamber community,” 
Noel said. 

The business works with 
major brands including 
Columbia, Under Armour, 

Champion, Spyder, Eddie 
Bauer, Puma and others to 
provide high-quality products 
as the base for screen print-
ing and embroidery services.  

Design services are 
available so that customers 
receive help designing a logo 
or refreshing a current logo. 
Free samples are offered so 
that customers can see the 
options prior to placing an 
order. 
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Restoration:
•  Water Removal and 

Dehumidification

•  Fire, Smoke and Soot

• Mold Remediation

• Reconstruction

•  Catastrophic Storm 
Response

• Document Drying

Cleaning:
•  Bioremediation and 

Vandalism

•  Ceilings, Walls and Hard 
Floors

• Air Ducts and HVAC

• Deodorization

•  24-Hour Emergency 
Water Removal

• Services vary by location

Fire & Water - Cleanup & RestorationTM

SERVPRO® of Dubuque

563-584-2242
servprodubuque.com

Independently Owned and Operated 

Like it never even happened.®

www.RichardsonMotors.com

Chad Richardson
President

5400 Westside Dr.
Dubuque, IA 52003
crichardson@richardsonmotors.com
563-582-5411

Welcome to Richardson Motors
Richardson Motors is dedicated to providing you 
with an ownership experience worth raving to 
your friends about. That includes new models 
(i.e. the Honda Accord, Honda CR-V, GMC 
Sierra 1500, Cadillac XT5 and Buick Enclave), 
financing and everything in between, including 
genuine Honda, GMC, Buick and Cadillac parts 
and service. 

adno=241954
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Unlocking the potential 
of every learner!

Proud to be in the Dubuque Community!

Dennis Noel Mike Schaul Matt Timmerman
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BEEN AROUND THE BLOCK
Klauer Manufacturing Co.

BY JILL CARLSON

Clocking in at 152 years 
old, Klauer Manufac-
turing Co. has not only 
been around the block 
in terms of longevity but 

also because when you stroll down 
the block, chances are you’re looking at the 
premium sheet metal building products the 
company makes. 

Peter Klauer opened the business in 1870 as a 
hardware store and tin shop on Iowa Street. Cook and 
parlor stoves, galvanized iron cornices, tin and slate 
roofing, metal gutters and gutter hangers were crafted 
by hand at the shop. 
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KIM WOLFF Chef/Proprietor
378 Main Street in Dubuque, Iowa 52001

Call 563-556-2167 / www.peppersprout.com

Pepper  Sprout
MIDWEST         CUISINE

FOREVER 
HERE FOR YOU.
JOIN THE Y TODAY.

adno=243233

In 1896, Klauer purchased 
a machine to quickly and effi-
ciently manufacture products 
that could be sold to contrac-
tors and jobbers, opening the 
door to the manufacturing 
realm. 

Operations were moved to 
a new factory on Ninth Street 
in 1904, providing more room 
for production of decorative 
ceiling tiles, cornices, sheet 
metal roofs and gutters, 
metal castings and other 
products. 

William H. Klauer presided 
over the company after his 
father, Peter Klauer, passed 
away. 

The company thrived 
under William H., allowing it 
to purchase a metal products 
business in Waterloo, Iowa, 
which manufactured rooftop 
ventilators for factories, barns 
and hog houses, in 1927. 

William H. secured the 
rights to make and market a 
rotary snowplow named the 
SnoGo in 1927. The SnoGo 

gained popularity in the 
1930s and 1940s. 

“They were sold all over 
the United States and were in 
demand by the U.S. military,” 
said Kristen Klauer Igo, mar-
keting manager. “The SnoGo 
became part of the war effort 
during WWII as it was used 
on established and new bases 
and airfields,” 

The SnoGo division was 
sold to another company in 
2000.

With the addition of the 

new products, a second facto-
ry was purchased at 26th and 
Washington streets, which is 
used by the company today. 

Along with two other facil-
ities in Dubuque, the com-
pany has more than 300,000 
square feet of space where 
150 Klauer employees work.  

Igo’s grandfather, William 
J. Klauer, became president 
in 1964, leading the company 
until 1984 when his son, Wil-
liam R. Klauer, took the reins. 

Michael Klauer, Igo’s broth-

er, has served as president 
since 2018, making him the 
fifth generation to lead the 
company. 

Klauer Manufacturing Co. 
continues to innovate and 
keeps up with changes in 
building products.

The Klauer mission 
statement, “To enable our 
customers to win through 
the quality, consistency, and 
predictability of everything 
we do, while providing a safe 
and family-oriented working 
environment for all,” conveys 
the customer service and 
employee support provided 
by the company.

The company also has cul-
tural values: Safety, attitude, 
effort and accountability that 
support pride in safety; being 
part of the team and having 
fun; understanding mistakes 
are learning opportunities; 
working hard and thinking 
smarter; and taking pride 
in work and the company, 
among others. 
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THROUGH THE 
CAMERA LENS

Dubuque 
City 
Manager 
Mike Van 
Milligen 
presented 
at Power 
Hour 
on Jan. 
18th to 
explain the 
importance 
of Tax 
Increment 
Financing 
(TIF).

The Young 
Professionals 

were delighted 
to have Amanda 

Goodman present 
at the January 

YP Luncheon at 
the Holiday Inn. 

Amanda is an 
Emmy-award-

winning journalist 
and Executive 

Director of Family & 
Children’s Council of 
Black Hawk County.
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THROUGH THE CAMERA LENS
Elliot 
Eisenberg, 
PH.D., also 
known as 
The Bowtie 
Economist, 
gave us a 
national 
forecast of the 
economy at 
our Forecast 
Luncheon on 
Jan. 25, 2022.

Dr Peter Orazem 
from Iowa State 

University and 
currently serving as 

University Professor 
of Economics and 

Director of the 
Program for the 

Study of Midwest 
Markets and 

Entrepreneurship, 
presented us 

with the regional 
economic outlook 

at our Forecast 
Luncheon in January.
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THROUGH THE CAMERA LENS

Attendees at 
YP Night at the 
Museum, held 
at the Dubuque 
Museum of Art 
(DuMA) on Jan. 
27, 2022, listen 
to presenters 
from DuMA and 
event sponsor, 
Barton Wealth 
Management.

YP hosted 
Wendy Knight, 
Vice President 
of Institutional 
Effectiveness & 
Advancement, 

Northeast Iowa 
Community College, 

and Founder & 
Collaborative 

Strategist, Focus 
Forward, who 

presented, “Making 
the World a better 
place to work, one 

leader at a time. 
Building emotional 

intelligence with 
GRACE.”
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At the February YP Luncheon, 
presenter Wendy Knight had 
the attendees engage with 
each other answering different 
questions in regards to 
emotional intelligence.

Alex Baum, Community 
Foundation of Greater 
Dubuque, and Anderson 
Sainci, City of Dubuque, 
presented at February 
Power Hour on “Local 
Data, Household Costs, 
and Their Implication 
for Dubuque-Area 
Businesses.”

THROUGH THE CAMERA LENS
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110 YP members attended the January YP Luncheon featuring Amanda Goodman.

City of Dubuque Mayor Brad Cavanagh and Dubuque City Manager Mike Van Milligen posed for a photo 
with the Leadership Dubuque class of 2021 as part of their day learning about Local Government.

THROUGH THE CAMERA LENS



“Dubuque’s
locally owned
and operated
IT Innovator”

FOCUS ON
YOUR BUSINESS
NOT IN YOUR BUSINESS

A CES COMPANY

Trusted Technology. Proven Performance.

120 Bryant Street Dubuque, IA 52003 | www.managedsolutionsgroup.com
800 424 2113 | 563 588 9020 | sales@managedsolutionsgroup.com

Managed Network Services

• IT Consulting
• Virtualization
• Cloud Services
• Email & Spam Protection
• Security Services
• Disaster Recovery

Managed Print Services
•Improve asset usage and efficiencies
•Understand true print costs

Product Procurement

To learn more about the benefits of outsourced IT
and how we can help grow your business, contact us at:
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Big A Auto
SHORT ON NAME BIG ON SERVICE

Increase the longevity of your
vehicle with routine maintenance

Wheel alignment
Oil change
Coolant service
Brakes
Belts

Suspension
Loaner cars
Shuttle services
Tires and 
    much more!

Big A Auto Sales & Service
2311 Central Ave,
Dubuque, IA 52001
563-556-1123

Monday - Friday: 7:30 AM - 6:00 PM 
Visit our website for more information or to schedule a service: bigaautodbq.com
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▶ Batteries 

Dubuque’s only  
Extended Stay by Marriott
From spacious suites with full kitchens to complimentary  
hot breakfast, we’ve got what you need to settle in and 
spread out, just the way you like it.

TownePlace Suites by Marriott Dubuque Downtown
1151 Washington Street • Dubuque, IA 52001 
563.258.4500 • Marriott.com/DBQTS adno=243363

806 Wacker Plaza, Suite 136
Dubuque, IA 52002 563.557.2679

fax (563) 557-2004
dubuque@copyworks.com

www.copyworks.com
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E
E
.D

E
LI
V
E
R
Y.

Our Services:
Design

Envelopes
Cross Media Marketing

Manuals
Promotional Products

Catalogs
Flyers

Variable Data
Graphic Design
Color Printing

Posters
Business Cards
Invitations
Programs
Brochures
Postcards
Banners

Passport Photos
Fax Service
UPS Shipping
...and more!

adno=241974
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Nothing Bundt Cakes
We love to welcome such “Sweetness” to the Chamber.
Ribbon Cutting Date: 2/4/21
190 John F. Kennedy Road, Suite C, 52002

Steeple Square
What a wonderful gathering for such a beautiful 
reconstruction in our downtown area.
Ribbon Cutting Date: 12/30/21
101 E. 15th St., 52001

Clarity Clinic - The Tree of Life Education Center
Clarity Clinic is a pregnancy resource center serving the 
Dubuque area providing tools to make informed decisions.
Ribbon Cutting Date: 11/18/21
3365 Hillcrest Road, 52002

Vivie Boutique
With Vivie Boutique, Moms always come first! 
Ribbon Cutting Date: 11/19/21
333 E. 10th St., No. 103, 52001

RIBBON
CUTTINGS
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RIBBON CUTTINGS

ISU Extension
Congratulations to ISU Extension in continued partnerships with people and providing science-based learning opportunities to help 
improve Iowans’ quality of life.
Ribbon Cutting Date: 12/7/2021
14858 West Ridge Lane, Suite 2, 52003

Buff City Soap
Providing delightfully scented plant-based soaps, handmade daily, 
in each of their local Soap Makeries creating products that are free 
of harsh ingredients and full of nourishing plant-based goodness.
Ribbon Cutting Date: 11/19/21
2445 N.W. Arterial, 52002

Amy May Photography
Local photographer with over 40 years of experience focusing 
on design and photography to capture her clients moments.
Ribbon Cutting Date: 11/16/21
900 Jackson St., LL3-12, 52001



Providing marketing 

solutions through 

print, digital 

and events.
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PRINT
Telegraph Herald
Magazines
  - Biz Times
  - HER
  - Farm LIfe
Customized publications
Direct Mail
Go Find My Home
Territory Times
TH Extra
Vacationland
What's ON

DIGITAL
Access Dubuque Jobs
Content marketing
E-mail marketing
E-newsletters
GoFindMyHome
Lead generation
ShopLocalTriStates.com
TelegraphHerald.com
TH app

CUSTOM SERVICES
Drone photography
Live streaming
Webinars
Video Creation
Event Sponsorships
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While more fiber providers tout low-cost solutions, Mediacom 
Business offers a true 100% point-to-point fiber connection. What 

does that mean? It means you’ll truly experience the benefits fiber can 
bring to your business with the support and expertise to back it up.

RELIABILITY. SUPPORT.  CUTTING-EDGE TECHNOLOGY.

DON’T BE FOOLED
BY LOW-COST FIBER INTERNET

Call 800-479-2091 Today!
© 2022 MEDIACOM COMMUNICATIONS CORPORATION. ALL RIGHTS RESERVED.© 2022 MEDIACOM COMMUNICATIONS CORPORATION. ALL RIGHTS RESERVED.

adno=255985



PROTECTINGWHAT’S
IMPORTANT TO YOU
The Friedman Group, an AssuredPartners agency, is a client-driven
company, dedicated to being your single source for insurance and
financial services. We are your advocate and partner, and promise
to conduct business with honesty, integrity and your best interests
in mind.

Since 1928, we’ve remained committed to helping our community
protect what’s important.

563-556-0272 | www.friedman-group.com

Employee Benefits
Financial Services
Insurance
Risk Management

The Friedman Group
880 Locust Street, Suite 200
Dubuque, IA 52001
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